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Stop Medlcam Fraud.
Contact your local
Area Agency on Aging
435-587-3225
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AGING SERVICES

Mission Statement
"Offering Choices for Independence."
The San Juan County Area Agency on Aging is committed to promoting the dignity and well being of older persons-both as individuals within their families and in our communities. We respect the right to a quality of life.
We are committed to a high level of professionalism and leadership in our work and to the community.

SERVICES PROVIDED DIRECTLY BY SAN JUAN COUNTY AAA
· Transportation
Buses available at all four centers. When you need transportation to the center, arrangements are made by calling the center near you. You are picked up and transported to the center and then returned home. One day a week the bus is available to take seniors places like the bank or to the grocery store. 
· Meals
Home delivered meals are provided five days a week at the Blanding and Monticello centers, and two times a week at the Bluff and La Sal centers. The purpose of the Home Delivered Meal Program is to help older people, who are homebound, remain independent in their own homes by providing one hot nutritious meal per day.  Two days of the week we have congregate meals at the center where seniors can come and socialize together while they have lunch.  
· SHIIP 
Senior Health Insurance Information Program provides information to help guide you in making decisions regarding your health insurance options. 
· Senior Center Activities
A variety of recreational activities may be enjoyed at the center. Pool tables are available at the Blanding Center. There are also crafts, bingo & other games and social gatherings. Contact your local center to find out about the planned activities in your area. 
· Legal Services
Throughout the year regular group seminars are available at the Centers with a variety of informational subjects that are of interest to the older individual.

· Preventive Health
Nutrition education will be available on a regularly scheduled basis or by appointment. Other clinics will be held periodically throughout the year.
· Caregiver Respite Care Program
The purpose of the Caregivers Respite Program is to provide intermittent and/or time limited relief to caregivers of adults. The care receiver must be suffering from long-term illness or conditions where the level of such care giving responsibilities creates extreme stress and other sources of informal relief are not sufficient. The Respite Program shall be direct to caregivers or care receivers who are over the age of 60.
· Ombudsman
The Long Term Care Ombudsman protects the resident’s rights in Nursing Homes, Residential Care facilities and Adult Foster Care by voicing and resolving the concerns which many elderly face. The Ombudsmen helps with problems about quality of care, food, finances, choice of visitors, resident rights, and other concerns a resident may have. Ombudsmen receive complaints from residents, family members, facility staff or anyone concerned about the resident.
· Alternatives Program
The program offers a wide variety of in-home services available to adults based on an assessment of their needs.  The individual receives a comprehensive assessment by a case manager and, at times, a registered nurse, examining the client's physical, mental, social and financial status.  The case manager works closely with the individual, their family, and other social and health agencies to identify service needs and the funding resources available to meet those needs.
· Medicaid Aging Waiver Program
The "Waiver" means the usual income limit for Medicaid is waived and an individual is allowed to keep additional funds for their living expenses in the home. The asset limit for Medicaid remains the same. A couple's financial eligibility is determined under Spousal Impoverishment rules. 

· Services provided under the waiver include: Case Management, Homemaking, Supportive Maintenance (Personal care and other hands on hygiene assistance), Secondary Meal (Ensure), and Respite.

· There is no fee for the waiver, however if the client's income exceeds what the waiver allows, there may be a monthly spend down to meet the Medicaid eligibility levels.


Alternatives Program

The Alternatives Program offers in-home services to persons to enable individuals to remain in their own home for as long as possible.  If these services were not available, those seniors who have health, mobility or functional limitations would not be able to continue living in their current living arrangements.

Examples of Services Available:

· Residential and Nursing Facility over-night stays

· Home Health Aides

· Homemaking

· Home Modification

· Rented and purchased equipment

· Senior Companion

· Personal Emergency Response Systems
Eligibility

To be eligible to participate in the program, a person must:

· Be 18 years or older

· Be at risk of nursing home placement

· Have health and personal needs which can be adequately met in the community within established cost limits

· Have low income and minimal assets

Cost

Financial eligibility for the Alternatives Program is determined by the Area Agency on Aging case manager.  Individuals who qualify for the program may be required to pay a small fee based on a sliding fee schedule.  Donations are always appreciated.

The case manager will develop and manage a comprehensive care plan of services designed to maintain the individual at home based on the assessment. Services are monitored monthly by the case manager to re-evaluate the individual's needs.

Please contact San Juan Area Agency on Aging for more information. 435-678-3844, or 435-587-3225.
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ALZHEIMER’S

10 warning signs of Alzheimer's:

· Memory Loss that disrupts daily life- One of the most common signs of Alzheimer's is memory loss, especially forgetting recently learned information. Others include forgetting important dates or events; asking for the same information over and over; relying on memory aides (e.g., reminder notes or electronic devices) or family members for things they used to handle on their own. What's a typical age-related change? Sometimes forgetting names or appointments, but remembering them later.

· Challenges in planning or solving problems- Some people may experience changes in their ability to develop and follow a plan or work with numbers. They may have trouble following a familiar recipe or keeping track of monthly bills. They may have difficulty concentrating and take much longer to do things than they did before. What's a typical age-related change? Making occasional errors when balancing a checkbook.
· Difficulty completing familiar tasks at home, at work or at leisure- People with Alzheimer's often find it hard to complete daily tasks. Sometimes, people may have trouble driving to a familiar location, managing a budget at work or remembering the rules of a favorite game. What's a typical age-related change? Occasionally needing help to use the settings on a microwave or to record a television show. 

· Confusion with time or place- People with Alzheimer's can lose track of dates, seasons and the passage of time. They may have trouble understanding something if it is not happening immediately. Sometimes they may forget where they are or how they got there. What's a typical age-related change? Getting confused about the day of the week but figuring it out later.
· Trouble understanding visual images and spatial relationships- For some people, having vision problems is a sign of Alzheimer's. They may have difficulty reading, judging distance and determining color or contrast. In terms of perception, they may pass a mirror and think someone else is in the room. They may not realize they are the person in the mirror. What's a typical age-related change? Vision changes related to cataracts.
· New problems with words in speaking or writing- People with Alzheimer's may have trouble following or joining a conversation. They may stop in the middle of a conversation and have no idea how to continue or they may repeat themselves. They may struggle with vocabulary, have problems finding the right word or call things by the wrong name (e.g., calling a "watch" a "hand-clock"). What's a typical age-related change?  Sometimes having trouble finding the right word.
· Misplacing things and losing the ability to retrace steps- A person with Alzheimer's disease may put things in unusual places. They may lose things and be unable to go back over their steps to find them again. Sometimes, they may accuse others of stealing. This may occur more frequently over time. What's a typical age-related change? Misplacing things from time to time, such as a pair of glasses or the remote control.
· Decreased or poor judgment- People with Alzheimer's may experience changes in judgment or decision-making. For example, they may use poor judgment when dealing with money, giving large amounts to telemarketers. They may pay less attention to grooming or keeping themselves clean. What's a typical age-related change? Making a bad decision once in a while.

· Withdrawal from work or social activities- A person with Alzheimer's may start to remove themselves from hobbies, social activities, work projects or sports. They may have trouble keeping up with a favorite sports team or remembering how to complete a favorite hobby. They may also avoid being social because of the changes they have experienced. What's a typical age-related change? Sometimes feeling weary of work, family and social obligations.

· Changes in mood and personality- The mood and personalities of people with Alzheimer's can change. They can become confused, suspicious, depressed, fearful or anxious. They may be easily upset at home, at work, with friends or in places where they are out of their comfort zone. What's a typical age-related change? Developing very specific ways of doing things and becoming irritable when a routine is disrupted.

Utah Alzheimer’s Chapter

24-Hour Helpline: 800-272-3900

Utah.chapter@alz.org
Contact the office nearest you for information about programs and services in your area:
Salt Lake City 
855 East 4800 South, Ste 100
SLC, UT 84107
Phone: 801-265-1944


 


SAN JUAN COUNTY AMBULANCE SERVICE
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For all emergencies please call 911
All EMS services are dispatched from the San Juan County Sheriff's Office Dispatch Center in Monticello. EMT's are certified by the State of Utah, Bureau of EMS. San Juan County EMS also provides courses for County Sheriff's Office Dispatchers. All EMT's are volunteers. They are paid an hourly rate for each hour that they are out on runs. EMT's are HAZMAT Awareness level trained. 
San Juan County Emergency Medical Services (EMS) offers CPR and First Aid Courses

SAN JUAN COUNTY AMBULANCE SERVICE- HANDS ONLY CPR

[image: image5.png]Heart | Svoke,

Wosuer

2015 HANDS-ONLY™ CPR FACT SHEET

WHY LEARN HANDS-ONLY CPR?

Cordiac arrest ~an electrical malfunctionin the heart that causes an imegular heartbeat (arthythrmic)
and disrupts the flow of blood to the brain, lungs and ofher organs - s a leading cause of death.
Each year, over 326,000 out-of-hospital cardioc arrests occurin the United States.

= 'When o person has a cardiac arest, survival depends on immediately geffing CPR from
someone nearby.

« According to the American Heart Association, 90 percent of people who suffer out-of-hospital
cardioc arrests die. CPR, especially if performed immediately. can double or tiple @ cardiac
arrest victim's chance of survival

« Most Americans (70 percent) feel helpless fo act during a cardiac emergency because they
don't know how to administer CPR or they 're affaid of hurting the victim.

BE THE DIFFERENCE FOR SOMEONE YOU LOVE
If you are called on fo give CPR in on emergency, you willmost likely be trying o save the life of
someone you love:  child, a spouse, a parent or a friend.
« 70 percent of out-of-hospital cardicc armests happen in homes and residential settings.
« Unforfunately, only about 39% of people who experience an out-of-hospital cardiac arrest get
the immediate help that they need before professional help arives.
« Hands-Only CPR has been shown to be os effective os conventional CPR for cardiac arrest at
home, af work or in public. It can double or even triple a vicfim's chance of survival.

MUSIC CAN SAVE LIVES

« Hands-Only CPR has|ust fwo easysteps: If you see o teen or adult suddenly collapse, (1) Call
9-1-1: and [2) Push hard and fostin the cenferof the chest fo the beat of the disco song
“Stayin' Alve."

- People feel more confident performing Hands-Only CPR and are more fikely to remember the.
correct rate when frained to the beat of  famiiar song.

- During CPR, you should push on the chest af a rate of at least 100 compressions per minufe.
The beat of “Stayin' Alive'is a perfect match forthis.

TAKE A MINUTE TO LEARN HOW TO SAVE A LIFE

« Waichthe short demo video. Visit hear'.ora/handsonlycpr fo watch the Hands- Only CPR
instructional video and share it with the important people in yourlife. You can alsofind a CPR
dass nearyou.

NOTE: The AHAstill recommends CPR with compressions and breaths for infants and children and
victims of drowning, drug overdose, or peaple who collapse due fo breathing problems,





SAN JUAN COUNTY AMBULANCE SERVICE-  STROKE

Signs and Symptoms of Stroke Knowing the signs and symptoms of a stroke is the first step to ensuring medical help is received immediately. For each minute a stroke goes untreated and blood flow to the brain continues to be blocked, a person loses about 1.9 million neurons. This could mean that a person’s speech, movement, memory, and so much more can be affected. Learn as many stroke symptoms as possible so you can recognize stroke FAST and save a life!

Stroke symptoms include:

SUDDEN numbness or weakness of face, arm or leg, especially on one side of the body

SUDDEN confusion, trouble speaking, or understanding

SUDDEN trouble seeing in one or both eyes

SUDDEN trouble walking, dizziness, loss of balance or coordination

SUDDEN trouble seeing in one or both eyes
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Call 9-1-1 immediately if you observe any of these symptoms. Note the time of the first symptom. This information is important and can affect treatment decisions.

 

FAST is an easy way to remember and identify the most common symptoms of a stroke. Recognition of stroke and calling 9-1-1 will determine how quickly someone will receive help and treatment. Getting to a hospital rapidly will more likely lead to a better recovery.

Use FAST to Remember the Warning Signs of a Stroke

FACE: Ask the person to smile. Does one side of the face droop?  

ARMS: Ask the person to raise both arms. Does one arm drift downward?

SPEECH: Ask the person to repeat a simple phrase. Is their speech slurred or strange? 

TIME: If you observe any of these signs, call 9-1-1 immediately. 

 
ADULT PROTECTIVE SERVICES (APS)

The purpose of Adult Protective Services is to assist vulnerable and elder adults in need of protection to prevent or discontinue abuse, neglect, or exploitation until that condition no longer requires intervention. 

Beliefs

· Services shall be consistent, if at all possible, with the accustomed lifestyle of the vulnerable adult.

· The vulnerable adult has the right to self-determination.

· All services provided are voluntary unless court ordered.

· Services provided should be least restrictive in nature and community based when possible.

· Family members and others who are concerned for the vulnerable adult should be allowed and encouraged to take responsibility. The State will accept responsibility only when no other resource is available.

Please be prepared to offer the following information: (note: all information is not necessary, but helpful)

· Name, address, and phone number of victim.

· Identifying information of the victim such as: birthdate, social security number, age, ethnicity.... 

· Name, address, and phone number of alleged perpetrator: (if applicable)

· Identifying information regarding alleged perpetrator. (if applicable).

· Your name, phone number and address.

· Provide information on any disability, health problem or mental illness.

· Reason for concern (alleged abuse, neglect or exploitation).

Locate your local office below: 

For Salt Lake County, please call 801-538-3567

For all counties not listed, please call 1-800-371-7897

Fax: 801-715-3429

Remember:

In Utah, the law (62A-3-305 and 76-5-111.1) states that any person who has reason to believe that an elder or disabled adult is being abused, neglected or exploited must immediately report the situation to Adult Protective Services intake or the nearest law enforcement office. All reporters are immune from civil and liability and all information is confidential. Services are voluntary unless court-ordered. Our goal is the "least-intrusive" intervention.

Services Provided 

Intake: The Adult Protective Services (APS) process begins by contacting the APS intake worker and reporting information regarding the vulnerable or elder adults who may be in need of services, or who may be suffering from abuse, neglect or exploitation.

Utah Code Annotated 62A-3-305 and 76-5-111.1 establish mandatory reporting of abuse, neglect and exploitation of vulnerable and elder adults.

The intake worker obtains and documents information for the referral provides information and referral services and assigns an investigator for further assessment as appropriate.

Investigation: The purpose of investigations is to provide prevention and/or protection to vulnerable and elder adults from abuse, neglect or exploitation while preserving an individual's rights with the least restrictive intrusion. Consideration is given toward maintaining the accustomed lifestyle of the adult while ensuring a comprehensive assessment of the adult's total situation in order to determine intervention strategies.

Adult Protective Services assesses the situation and, if needed, provides protection from, or prevention of, further incidents.

Short-Term Services: Intensive short-term services such as adult day care, respite, family support, emergency shelter, payee or supervision may be provided by APS, on a voluntary basis and with a written agreement, when no other agency or individual can provide the service. These short-term services are only available for victims who have been abused, neglected or exploited.

ARTHRITIS

Did you know that there are more than 100 types of arthritis? Common arthritis symptoms of inflammation, pain, and stiffness are usually caused by degenerative arthritis (osteoarthritis). Other types of arthritis include rheumatoid arthritis and gout. No matter which type of arthritis you have, you need an accurate diagnosis before your doctor can recommend a program for treatment. 

What Are the Symptoms of Arthritis? Joint pain and progressive stiffness without noticeable swelling, chills, or fever during normal activities probably indicates the gradual onset of osteoarthritis. Painful swelling, inflammation, and stiffness in the fingers, arms, legs, and wrists occurring in the same joints on both sides of the body, especially upon awakening, may be signs of rheumatoid arthritis.

Call Your Doctor About Arthritis If:

· The pain and stiffness come on quickly, whether from an injury or an unknown cause.

· The pain is accompanied by fever; you may have infectious arthritis.

· The pain develops quickly and is associated with redness and extreme tenderness of the joint; this may be the onset of gout.

· You notice pain and stiffness in your arms, legs, or back after sitting for short periods or after a night's sleep; you may be developing osteoarthritis, rheumatoid arthritis, or another arthritic condition.

The Utah Arthritis Foundation

448 East 400 South Suite 103
Salt Lake City, UT 84111
Email:info.utid@arthritis.org
Phone: 801-536-0990
Fax: 801-536-0991
Toll-free: 800-444-4993
http://www.arthritis.org/utah
AREA AGENCIES ON AGING (AAA)

Services: Provides a comprehensive array of services and information and referral through local associations of government for communities regarding senior issues. 

Bear River Area Agency on Aging……………………………….Phone: 435-752-7242

170 North Main

Logan, UT 84321

Website: www.brag.utah.gov

Davis ………………………………………………………………………Phone: 801-525-5050

22 South State Street

Clearfield UT 84015

PO Box 618 - Farmington UT 84025-0618

Website: www.daviscountyutah.gov

Five-County Area Agency on Aging ……………………………Phone: 435-673-3548

1070 West 1600 South, Bldg. B

(P. O. Box 1550, ZIP 84771-1550)

St. George, UT 84770

Phone: 435-673-3548

Mountainland Dept. of Aging and …………………………….Phone: 801-229-3800

Family Services

Summit, Utah, Wasatch

586 East 800 North

Orem, UT 84097-4146

Website: www.mountainland.org

Salt Lake County Aging Services ………………………………Phone: 385-468-3210

2001 South State, #S1500

Salt Lake City, UT 84190-2300

Website: www.aging.slco.org

San Juan County Area Agency on Aging …………………….Phone: 435-587-3225

117 South Main (P. O. Box 9)

Monticello, UT 84535-0009

www.sanjuancounty.org

Six-County Area Agency on Aging ……………………………..Phone: 435-893-0700

250 North Main

(P. O. Box 820)

Richfield, UT 84701

Southeastern Utah AAA……………………………… Phone: 435-637-4268 or 5444

375 South Carbon Avenue

(P. O. Box 1106)

Price, UT 84501

Tooele Co. Div. of Aging and Adult Services………………Phone: 435-843-4110

59 East Vine Street Tooele, UT 84074

Uintah Basin Area Agency on Aging…………………………. Phone: 435-722-4518

330 East 100 South

Roosevelt, UT 84066

Uintah County………………………………………………………… Phone: 435-789-2169

330 South Aggie Blvd.

Vernal, UT 84078

Weber Area Agency on Aging…………………………………… Phone: 801-625-3770

237 26th Street, Suite 320

Ogden, UT 84401

Together the 12 Area Agencies on Aging make up the Utah Association of Area Agencies on Aging committee called U4A. This committee represents each county in the State of Utah.  The Association is organized for the purpose of collectively working to improve the quality of life of all older Utahn’s. 

CAREGIVER

Utah Caregiver Support Program

Purpose

To provide information, assistance, support, caregiver training, and counseling to: 

· caregivers of adults 60 years or older;

· caregivers 60 years of age who are caring for persons with mental retardation and related developmental disabilities; and 

· Grandparents or older individuals who are relative caregivers of a child not more than 18 years of age.

To provide respite and supplemental services to caregivers of adults 60 years or older who are unable to perform at least two activities of daily living without substantial human assistance, including verbal reminding, physical cueing, or supervision.

Eligibility

Services are provided to family or informal caregivers. Priority shall be given to caregivers providing care and support to individuals, 60 years of age or older, who are in greatest social and economic need (with particular attention to low-income older individuals) providing care and support to persons with mental retardation and related developmental disabilities.

Respite and supplemental services are determined by using the Division of Aging and Adult Services approved assessment tool.

Are You a Caregiver for Someone 60 or Older?

You are a Caregiver if you are... 

· Performing tasks to help with shopping, errands, transportation, bills, or home repairs.

· Providing personal care such as bathing, laundry, toileting or dressing.

· Changing roles and beginning to think of your care receiver as depending on you for making decisions for them.

· Seeking assistance and formal services of others to stay with or provide care for your care receiver.

· Considering changes in your work or living arrangements: relocating or adjusting your work schedule to allow you more time with your care receiver.

· Considering long term care placement: trying to make a decision about a nursing home and how involved to be day-by-day.

· Coping with loss and dealing with difficult adjustments in your relationship.

Caregiving can be costly...

· Your relationship with your family may suffer. Your family and friends may feel left out.

· Your physical and mental health may be compromised.

· Your job may not receive all the attention it should.

· Your social life is diminished.

· You may feel you never have a moment to yourself.

· Your coping methods are becoming destructive: overeating, smoking, and drinking.

· Guilt is the most common feeling.

Please contact San Juan Area Agency on Aging for more information. 435-678-3844, or 435-587-3225.

CENTERS

San Juan County has four Senior Centers that are owned and operated by San Juan County. 

Question: Some have asked if the services provided by the Senior Centers are charity. 

Answer: The services provided are not charity. The money for these services comes from the Older Americans Act money, State and Local Money as well as contributions from the seniors themselves. 
You can receive the following services at these centers:

· Meals on Wheels (Older Utahans can qualify for this program as a result of either a temporary situation, such as recent discharge from a hospital, or, due to frailty or permanent disability. Home-delivered meals make it possible for homebound persons to maintain adequate nutrition.)

· Congregate Meals (Nutritionally sound meals are provided to persons over the age of 60 at a variety of senior centers and nutrition sites conveniently located to those with the greatest economic and social needs. Nutrition education, socialization and physical fitness activities are also provided)

· Activities

· Monthly shopping trips to Cortez

· Senior Health Insurance Information

· Medicare Help

· Medicaid Help

· Medicare Fraud Assistance

· Referrals for In Home Programs

· Preventative Health

· Legal Services 

· Some transportation services

· Rides to and from the center

La Sal Center

Center Director:  Maryanna O. Hutnik
Phone:  435-686-9990
Monticello Center

Center Director: Martha Garner

Phone 435-226-1293
Blanding Center

Center Director: Jolynn Orr

Phone: 435-678-2427

Bluff Center

Center Director: Marylou Harvey

Phone: 435-672-2390

CHRONIC DISEASE SELF MANAGEMENT

Self management is the best way to control a chronic health condition.

San Juan County AAA offers a Free Workshop to help with these conditions
 

Healthy Living is a workshop that will help you take control of your ongoing health condition rather than letting it control you. If you have ongoing conditions such as asthma, arthritis, chronic joint pain, fibromyalgia, cancer, diabetes, kidney disease, high blood pressure, high cholesterol, heart failure, COPD or emphysema, depression, chronic pain or other chronic conditions; Healthy Living is for you. By attending this Free Workshop one time per week for 6 weeks, you will learn how to:

· Manage symptoms

· Communicate effectively with your doctor and other health care professionals

· Lessen your frustration

· Fight fatigue

· Build your confidence

· Make daily tasks easier 

· And get more out of life!

 

Please contact San Juan Area Agency on Aging for more information. 435-587-3225.
SAN JUAN COUNTY CLINICS
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San Juan County Health Clinics

Blanding Clinic



435-678-2254

804 North 400 West

Blanding, UT 84511

Blanding Family Practice

435-678-3601 

802 South 200 West

Blanding, UT 84511

Bluff Medical Clinic


435-672-2402

190 North 3rd St East

Bluff, UT 84512

Montezuma Creek Health Clinic
435-651-3291

East Highway 262 
Montezuma Creek, UT 84534
Monument Valley Health Clinic

435-727-3000

30 W Medical Dr.

Monument Valley, UT 84536

San Juan Clinic



435-587-5054

380 West 100 North

Monticello, UT 84535

Spanish Valley Clinic


435-259-7606

11850 South Hwy 191, Suite B10

Moab, UT 84535

VA Clinics

Moab VA Telehealth Clinic 



435-719-4144

267 North Main Street, Suite C
Moab, UT 81625
Grand Junction VA Medical Center


970-242-0731

2121 North Avenue
Grand Junction, CO 81501

VA Salt Lake City Health Care System

801-582-1565

500 Foothill Drive
Salt Lake City, UT 84148

DIABETES

What is diabetes? Diabetes is a disease in which blood glucose levels are above normal. Most of the food we eat is turned into glucose, or sugar, for our bodies to use for energy. The pancreas, an organ that lies near the stomach, makes a hormone called insulin to help glucose get into the cells of our bodies. When you have diabetes, your body either doesn't make enough insulin or can't use its own insulin as well as it should. This causes sugar to build up in your blood. 

Diabetes can cause serious health complications including heart disease, blindness, kidney failure, and lower-extremity amputations. Diabetes is the sixth leading cause of death in the United States. 

What are the symptoms of diabetes? People who think they might have diabetes must visit a physician for diagnosis. They might have SOME or NONE of the following symptoms: 

· Frequent urination 

· Excessive thirst 

· Unexplained weight loss 

· Extreme hunger 

· Sudden vision changes 

· Tingling or numbness in hands or feet 

· Feeling very tired much of the time 

· Very dry skin 

· Sores that are slow to heal 

· More infections than usual

What are the risk factors for diabetes? Risk factors for type 2 diabetes include older age, obesity, family history of diabetes, prior history of gestational diabetes, impaired glucose tolerance, physical inactivity, and race/ethnicity. African Americans, Hispanic/Latino Americans, American Indians, and some Asian Americans and Pacific Islanders are at particularly high risk for type 2 diabetes. 

What is the treatment for diabetes? Healthy eating, physical activity, and insulin injections are the basic therapies for type 1 diabetes. The amount of insulin taken must be balanced with food intake and daily activities. Blood glucose levels must be closely monitored through frequent blood glucose testing. 

Healthy eating, physical activity, and blood glucose testing are the basic therapies for type 2 diabetes. In addition, many people with type 2 diabetes require oral medication, insulin, or both to control their blood glucose levels. 

People with diabetes must take responsibility for their day-to-day care, and keep blood glucose levels from going too low or too high. 

People with diabetes should see a health care provider who will monitor their diabetes control and help them learn to manage their diabetes. In addition, people with diabetes may see endocrinologists, who may specialize in diabetes care; ophthalmologists for eye examinations; podiatrists for routine foot care; and dietitians and diabetes educators who teach the skills needed for daily diabetes management. 

Utah Diabetes Prevention and Control Program

Mission Statement:

Work in partnerships to improve the quality of life of all Utahans at risk for, or affected by, diabetes. We work to:

· Inform Utahans of the seriousness, symptoms, and risk factors of diabetes

· Help Utahans with diabetes learn to control their diabetes and prevent complications

· Increase awareness of methods to prevent type 2 diabetes in Utahans with impaired fasting glucose or impaired glucose tolerance

· Decrease or delay complications due to unmanaged diabetes

· Improve insurance coverage for Utahans with diabetes

· Assure access to high quality diabetes education programs

· Promote improved quality of medical care in local communities

For more information, please contact: Phone: (801) 538-6141
Fax: (801) 538-9495

DIABETES SELF MANAGEMENT

The Diabetes Self-Management workshop is given 2½ hours once a week for six weeks, in community settings such as churches, community centers, libraries and hospitals. 

People with type 2 diabetes attend the workshop in groups. Workshops are facilitated from a highly detailed manual by two trained Leaders, one or both of whom are peer leaders with diabetes themselves. 

Subjects covered include: 1) techniques to deal with the symptoms of diabetes, fatigue, pain, hyper/hypoglycemia, stress, and emotional problems such as depression, anger, fear and frustration; 2) appropriate exercise for maintaining and improving strength and endurance; 3) healthy eating 4) appropriate use of medication; and 5) working more effectively with health care providers. Participants will make weekly action plans, share experiences, and help each other solve problems they encounter in creating and carrying out their self-management program. Physicians, diabetes educators, dietitians, and other health professionals both at Stanford and in the community have reviewed all materials in the workshop. 

Each participant in the workshop receives a copy of the companion book, Living a Healthy Life with Chronic Conditions, 4th Edition, and an audio relaxation tape.*

It is the process in which the program is taught that makes it effective. Classes are highly participative, where mutual support and success build the participants’ confidence in their ability to manage their health and maintain active and fulfilling lives.

Does the Program replace existing programs and treatments?

The program does not conflict with existing programs or treatment. Treatment is not altered. For medical questions, participants are referred to their physicians or diabetes educators. If the content of the workshop conflicts with instructions they receive elsewhere, they are advised to follow their physicians' orders and discuss discrepancies with the physician.                                                                                         
Contact 435-587-3225 for more information or class availability

[image: image51.png]


HEALTHY AGING

Offers tips on how to stay healthy, get good health care, and manage lifestyle changes as you age.

· Balance Problems
· Caring for Someone with Alzheimer's
· Creating a Family Health History
· Eating Safely
· Eating Well As You Get Older
· Exercise: Benefits of Exercise
· Exercise: Exercises to Try 
· Exercise: How to Get Started
· Exercise: How to Stay Active
· Falls and Older Adults
· Long-Term Care
· Medicare Basics
· Problems with Smell
· Problems with Taste
· Sleep and Aging
· Taking Medicines
· Talking with Your Doctor
Please visit the following webpage for Healthy Aging Topics. 

http://www.cdc.gov/aging/
http://nihseniorhealth.gov/category/healthyaging.html

HOSPITALS
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      Area Hospitals

Blue Mountain Hospital

      435-678-3993
802 South 200 West

 Blanding, UT 84511

Moab Regional Medical Center
    
       435-719-3500
450 West Williams Way

Moab, UT 84532
San Juan Hospital


       435-587-2116
380 West 100 North
Monticello, UT 84535

San Juan Regional Medical Center
       505-609-2000
801 West Maple
Farmington, NM 87401

St. Mary’s Hospital

          
      970-298-CARE (2273)
2635 North 7th Street

Grand Junction, CO 81501      

Southwest Memorial Hospital
                   970-565-6666
1311 North Mildred Road

Cortez, CO 81321
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802 South 200 West, Blanding, UT 84511

435-679-3993
· Recipient of the Joint Commission's Gold Seal of Approval® for meeting its national standards for health care quality and hospital safety.

· Winner of the Critical Access Hospital Recognition Award established by The National Rural Health Resource Center and the Federal Office of Rural Health Policy, recognizing and promoting excellence and innovation, and honoring the achievements and results of critical access hospitals.

Emergency Care

· 6-bed Emergency Room equipped with up-to-date technology and a well-trained staff of Doctors, RN's and ER-Techs.

· State-of-the-art TeleStroke machine provides ER personnel with direct contact to specialists at the University of Utah, in Salt Lake City. These specialists can then see, communicate with, and diagnose, a potential stroke patient via a direct television link, allowing our staff to determine whether a potential stroke patient needs to be treated, and/or transported to a different facility within the "Golden Hour."

· Stemi Hot Line helps ER staff diagnose potential heart attack victims. With this technology, patients can be transported to a facility that offers a higher level of cardiovascular care within two hours.

· Ventilator for ER patients, who need respiratory assistance with cardiac, stroke or trauma emergencies.

· RNs trained in Advanced Cardiac Life Support (ACLS), and Pediatric Advanced Life Support (PALS).

· In-house ACLS instructor and in-house instructors for the Emergency Nursing Pediatric Course (ENPC).

Pharmacy

· First-rate pharmacy services and the latest in pharmaceutical technology.

· Robotic Dispensing System for medications affords Blue Mountain Hospital patients the most reliable, up-to-date prescription dispensing. The ScriptPro software and hardware ensures prescriptions are filled quickly and accurately, using a bar-coded system for tracking the dispensing of medications at every step.

· Retail pharmacy open between 9:00 a.m. and 5:00 p.m. Monday-Friday.

· Sterile Compounding for IV Medications with an Isolator Hood that meets the Federal Government's strict standards for handling IV Medications in a sterile environment, so as to avoid bacteria, toxins, dust and other contaminants that can cause fever and allergic reaction. Blue Mountain Hospital's Isolator Hood is a unique service among smaller, rural hospitals across the United States. The Hospital has three Clinical Pharmacists trained and qualified to use the Isolator Hood.

Kitchen and Dining at Blue Mountain Hospital-Dietary Department The primary function of the dietary department is to work with clinical staff to meet the nutritional needs of our patients. The patient diet is determined by several health and needs factors.

At the Blue Mountain Bistro we serve patients, their guests, employees of the hospital and clinic, and the public. We provide a daily lunch special for $5.00, Monday through Friday, and a dinner special that includes entrée, potato, rice or pasta, vegetable and dessert for $6.50. Our menu also includes a selection of fresh, cooked-to-order breakfast and lunch options and a salad bar. Our hours are 8:00 am to 7:00 pm Monday-Friday, and 8:00 am to 6:00 pm on Saturday and Sunday.

Dialysis Center

· Blue Mountain Hospital's Dialysis center provides dialysis treatment for individuals with end-stage kidney disease. In-center hemodialysis is when a person goes to a dialysis center for their hemodialysis treatments. Hemodialysis is a treatment that filters the blood of wastes and extra fluid when the kidneys are no longer able to perform this function.

· Beautiful mountain view with a bright airy feel. 
· Staffed by a nephrologist physician, nephrology nurse, dialysis technician, social worker and dietitian
· Serves guest dialysis patients 

· Each station has its own personal television and headphones. Extra comforts such as warmed blankets are available for all of our patients.

Surgeries Available

· General

· Gynecologic

· Orthopedic

· Endoscopic

· Ophthalmologic

· Podiatry


Radiology

· Multi-slice CT scanner 

· Tomosynthesis Mammogram Machine

· Mobile MRI Unit

· Digital X-Ray

· Ultrasound

To make a Radiology appointment, to cancel an appointment, or to speak with one of our highly trained Radiology staff, call the Blue Mountain Hospital Reception Desk at (435) 678-3993. When you call, please have your referral forms/physician's orders and your insurance information ready

[image: image9.png]San Juan Health Services
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Providing an ER with 24/7 Physician Coverage 

· Tele-Stroke Capability: Designated Stroke-

· Receiving  Facility 

· Neurologist available 24/7 by video conference 

· Imaging within 30 minutes of arrival  

· Tele-burn Capability 

Orthopedic Center of Excellence  

Dr.  Mac Wyman, Orthopedic Surgeon 

· Knee and hip replacements 

· Fractures: hip and all other fractures 

· Arthroscopy: knees, shoulders, ankles 

· Hand surgeries: carpal tunnel, ganglion cysts 

 Full Service General and Gynecologic Surgery 

Dr. Kris Hayes, General Surgeon 

	Inpatient Services 







· Obstetrics 

· Pediatrics 

· Geriatrics 

· Skilled care 

· Inpatient hospice 
	Outpatient Services 

· IV infusions 

· Chemotherapy 

· Blood 

· transfusions



	Surgeries 

· Laparoscopic 

· hysterectomy 

· D & C  

· Ovarian 

· Tubal ligation 

· Bladder repair 

· Gallbladder 

· Hernia 

· Trans-oral 

· Fundoplication 

· Colonoscopy 

· EGD 
	· Laparoscopic 

· diagnostic 

· Exploratory 

· Appendectomy 

· Bowel resection 

· Thyroid biopsy and 

· removal 

· Vein stripping 

· Ear tubes 

· Tonsillectomy and 

· Adenoidectomy 




Obstetrical Care 

· Labor and Delivery and Twin Delivery 

· Prenatal Education 

· Prenatal Testing 

· Amniocentesis  

· Non-stress testing 

· Induction of labor 

· C-sections 

· Epidural and Intrathecal pain control 

· Newborn Nursery 

· NALS or NRP-certified physicians and nursing 

· staff (Neonatal Advanced Life Support or 

· Neonatal Resuscitation Program) 

Visiting Specialists 

· Cardiology from University of Utah 

· Sleep Disorders and Internal Medicine 

· Endocrinology (patients seen in Dove Creek) 

· Dental Surgery for children 

· Audiology   

 Contracted Services 

· Echocardiology 

· Physical Therapy 

· Occupational Therapy 

· Sleep Lab 

· Registered Dietician 

New Digital Mammography 

· High quality images 

· Less radiation   

Other Services Available: 

· Mobile MRI 

· 40-slice CT scan 

· Ultrasound 

· DEXA (bone density scanning) 

· Sleep Studies 

· Epidural steroid injections 

Affiliated medical clinics in Monticello, Blanding, and

Spanish Valley, employ four family practice physicians,
two physician assistants, a nurse practitioner, and one general surgeon.

Hours:  9-5 on Mon-Thurs and 9-12 on Fri

Clinics offer a full range of services: 

· OB care 

· Well child visits with autism screening 

· Immunizations 

· Allergy Testing 

· Spirometry for asthma and COPD 

· Nerve conduction testing 

· Full women’s health services

Recommended Cancer Screenings
Screening for some cancers before symptoms appear has been shown to improve cure and survival rates, so it is recommended that everyone get screened at the appropriate times. Talk to your doctor about a screening schedule specific for your risk factors.

	Cancer Type
	Screening Type and Frequency
	When to Start

	Breast Cancer
	Mammography every 1-2 years
	Women, from age 40-50 through age 74 or later

	Cervical Cancer
	Pap smear every 1, 3, or 5 years depending on age and risk
	Women, ages 21-65 years

	Colon Cancer
	Colonoscopy at regular intervals based on risk and previous findings
	From age 50 or earlier if you have a family history of colon cancer or inflammatory bowel disease

	Skin Cancer
	Skin checks by doctor and yourself
	Check at all ages at yearly physical.  Show doctor any unusual or changing moles or spots


For other cancers, screening is recommended for higher-risk patients or if you have symptoms that may be attributable to the disease. Talk to your doctor to decide if you should be screened for these cancers.

	Cancer Type
	Screening Types
	Risk Factors/Symptoms

	Lung Cancer
	CT scan of chest
	Previous or current smoker, pulmonary fibrosis, exposure to radiation or other environmental toxins, i.e.  asbestos or radon

	Prostate Cancer
	Blood test (PSA) and digital rectal exam
	First degree relative with prostate cancer before age 65

Urinary frequency, urgency, hesitancy or increased urination at night  (caused by prostate enlargement)

	Ovarian Cancer
	Blood test (CA-125) and pelvic ultrasound
	Relatives with ovarian or breast cancer or who have BRCA genes

Abdominal discomfort, bloating, feeling full quickly at meals


HOME HEALTH 
Home care, is health care or supportive care provided in the patient's home by licensed healthcare professionals. It is often referred to as home health care or formal care. 

Home Health services help adults and seniors who are recovering after a hospital or facility stay, or need additional support to remain safely at home and avoid unnecessary hospitalization. These Medicare-certified services may include short-term nursing, rehabilitative, therapeutic, and assistive home health care.  

Licensed personnel and others who assist the individual including caregivers and care assistants may help the individual with daily tasks such as bathing, eating, cleaning the home and preparing meals.

For terminally ill patients, home care may include hospice care. For patients recovering from surgery or illness, home care may include rehabilitative assistance.

Rocky Mountain Home Health……………………………………435-678-3266

Comfort At Home Care…………………………….…………………………..435-459-9793 

Zion’s Way Home Health and Hospice………………………..435-678-2055

Tachii’nii Nursing Services………………………………………..435-672-2264 

NURSING HOME/A SSITED LIVING
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Four Corners Regional Care Center…………………………….435-678-2251

Four Corners Regional Care Center is a premier skilled nursing facility in Blanding, Utah. We provide rehabilitation services and around the clock skilled care in a comfortable and friendly environment.

The following skilled nursing services are available at Four Corners Regional Care Center:

· Onsite Medical Director coordinates and improves medical services

· Director of Nursing oversees all aspects of healthcare within the facility

· Individualized resident care plan treatments

· IV therapy

· Dementia care

· Wound care

· Respite stays

· Enteral feeding program

· Catheter care

· Colostomy Care

· Off-site dialysis

· Ileostomy Care

· Nutrition & hydration programs

· Medication management & education

· Diabetic management & education

· Restorative nursing

· Pain management

· Hospice program

· Bowel & bladder programs

· Model environment for nurse training

· In-house, on-going continued learning courses and CNA training programs

· Psychologist

· Audiology Services

· On staff registered dietitian

· Laboratory testing and X-rays

· Transportation services

Physical therapy 

· Increasing strength and mobility in the body and lower extremities

· Increasing motor control for a resident who has suffered a stroke

· Improving coordination, balance and the ability to walk following a fracture

· Improving overall strength conditioning, range of motion and endurance

· Pain management

· Teaching proper body mechanics to prevent injury

· Promoting safety awareness for the well being of the resident

Canyonlands Care Center………………………………………….435-719-4400 
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LEGAL SERVICES

Legal Services for Older Adults in Utah 

Many older people experience problems that threaten their autonomy, dignity, health, income, rights, and security. Many of these problems can be avoided or remedied by legal intervention.

Sometimes older persons may not realize the problem they are facing is a legal one. Other times, an older person and/or a caregiver may know he or she needs a lawyer's help, but doesn't know how to get a lawyer, or is afraid of the cost of a lawyer.

Legal assistance and education is available to persons in Utah 60 years of age and older, and in particular those seniors in the greatest social and economic need. Whenever possible, legal services will be provided free of charge and in a language you understand.

Legal assistance is a service provided through Utah's twelve Area Agencies on Aging together with a network of legal services providers throughout Utah. 

Legal Education-Presentations are given regularly to seniors and other professionals. Topics include avoiding scams and financial exploitation, consumer rights, end of life planning, basics of estate planning, housing options, grandparent rights, basics of benefits, and finding legal help. For more information please call 435-587-3225.

Utah Legal Services http://www.utahlegalservices.org/
MEDICAID AGING WAIVER

Purpose
This waiver is designed to provide services statewide to help older adults remain in their homes or other community based settings. Individuals are able to live as independently as possible with supportive services provided through this waiver program.

Eligibility Requirements

· Be 65 years of age or older

· Require nursing facility level of care

· Meet financial eligibility requirements for Medicaid

· Limitations

· Serves a limited number of individuals

· Individuals can use only those services they are assessed as needing

· Waiver Services

· Adult Companion Services

· Adult Day Health Services

· Case Management

· Chore Services

· Emergency Response Systems

· Environmental Accessibility Adaptations

· Fiscal Management Services

· Home Delivered Supplemental Meals

· Homemaker Services

· Medication Reminder Systems

· Non-medical Transportation

· Personal Attendant Program Training

· Personal Attendant Services

· Respite Care Services

· Specialized Medical Equipment

· Supportive Maintenance Home Health Aide
For More Information Contact Your Local Area Agency on Aging

435-587-3225
MEDICAID

How to Apply for Medical Benefits 

You can apply online: (Note: If you apply online, you do not need to complete a paper application)
By Mail 

· Download a Medical Application.

· Mail completed application to: 
Department of Workforce Services
PO Box 143245
Salt Lake City, UT 84114-3245


By Fax 

· Download a Medical Application.

· Fax completed application to: 
Department of Workforce Services
Fax: 801-526-9505
Toll-free Fax: 1-888-522-9505 

In Person 

· Download a Medical Application.

· You may apply at any Department of Workforce Services (DWS) office. 

For answers to your questions on how to apply, please call the Department of Workforce Services (DWS) at: Salt Lake County: (801) 526-0950 or Toll free: (866) 435-7414. 

MEDICARE

Medicare Part A- (Hospital Insurance) Part A is hospital insurance that helps cover inpatient care in hospitals, skilled nursing facility, hospice, and home health care. 
How Much Does Part A Cost? Most people don’t pay a Part A premium because they paid Medicare taxes while working. This is called "premium-free Part A." If you aren't eligible for premium-free Part A, you may be able to buy Part A if you meet one of these conditions: 

· You're 65 or older, and you have (or are enrolling in) Part B, and you meet the citizenship or residency requirements.

· You're under 65, disabled, and your premium-free Part A coverage ended because you returned to work. (If you’re under 65 and disabled, you can continue to get premium-free Part A for up to 8.5 years after you return to work.)

· In most cases, if you choose to buy Part A, you must also have Part B and pay monthly premiums for both. If you have limited income and resources, your state may help you pay for Part A and/or Part B.
How Do I Get Part A? Some people automatically get 

What Does Part A Cover? In general, Part A covers:
· Inpatient care in hospitals (such as critical access hospitals, inpatient rehabilitation facilities, and long-term care hospitals) 

· Inpatient care in a skilled nursing facility (not custodial or long term care) 

· Hospice care services 

· Home health care services 

· Inpatient care in a Religious Nonmedical Health Care Institution 

Note: Staying overnight in a hospital doesn’t always mean you’re an inpatient. You’re considered an inpatient the day a doctor formally admits you to a hospital with a doctor’s order. Being an inpatient or an outpatient affects what you pay and whether you'll qualify for Part A coverage in a skilled nursing facility. Always ask if you’re an inpatient or an outpatient. 

Medicare Part B- (Medical Insurance)Part B helps cover medically-necessary services like doctors' services, outpatient care, durable medical equipment, home health services, and other medical services. Part B also covers some preventive services. Check your Medicare card to find out if you have Part B.  

How Much Does Part B Cost? If you have Part B, you pay a Part B premium each month. Most people will pay the standard premium amount. Social Security will contact some people who have to pay more depending on their income. If you don't sign up for Part B when you're first eligible, you may have to pay a late enrollment penalty. How Do I Get Part B? Some people automatically get Part B.  Learn how and when you can sign up for Part B.
What Does Part B Cover? To find out if Part B covers something specific, visit Your Medicare Coverage. Part B covers two types of services:

· Medically-necessary services — Services or supplies that are needed to diagnose or treat your medical condition and that meet accepted standards of medical practice. 

· Preventive services — Health care to prevent illness (like the flu) or detect it at an early stage, when treatment is most likely to work best.

Medicare Advantage (Part C) Medicare Advantage Plan (like an HMO or PPO) is another Medicare health plan choice you may have as part of Medicare. Medicare Advantage Plans, sometimes called “Part C” or “MA Plans,” are offered by private companies approved by Medicare. 

If you join a Medicare Advantage Plan, the plan will provide all of your Part A (Hospital Insurance) and Part B (Medical Insurance) coverage. Medicare Advantage Plans may offer extra coverage, such as vision, hearing, dental, and/or health and wellness programs. Most include Medicare prescription drug coverage (Part D). 

Medicare pays a fixed amount for your care every month to the companies offering Medicare Advantage Plans. These companies must follow rules set by Medicare. However, each Medicare Advantage Plan can charge different out-of-pocket costs and have different rules for how you get services (like whether you need a referral to see a specialist or if you have to go to only doctors, facilities, or suppliers that belong to the plan for non‑emergency or non-urgent care). These rules can change each year.

Different Types of Medicare Advantage Plans

· Health Maintenance Organization (HMO) Plans 

· Preferred Provider Organization (PPO) Plans

· Private Fee-for-Service (PFFS) Plans
· Special Needs Plans (SNP)
There are other less common types of Medicare Advantage Plans that may be available: 

· HMO Point of Service (HMOPOS) Plans— An HMO plan that may allow you to get some services out-of-network for a higher cost. 

· Medical Savings Account (MSA) Plans - A plan that combines a high deductible health plan with a bank account. Medicare deposits money into the account (usually less than the deductible). You can use the money to pay for your health care services during the year. 

How Much Does a Medicare Advantage Plan Cost? In addition to your Part B premium, you usually pay one monthly premium for the services included. Each Medicare Advantage Plan can charge different out of-pocket costs. Your out-of-pocket costs in a Medicare Advantage Plan depend on:

· Whether the plan charges a monthly premium. 

· Whether the plan pays any of your monthly Part B premium. 

· Whether the plan has a yearly deductible or any additional deductibles. 

· How much you pay for each visit or service (copayments or coinsurance).

· The type of health care services you need and how often you get them. 

· Whether you follow the plan’s rules, like using network providers. 

· Whether you need extra benefits and if the plan charges for them. 

· The plan’s yearly limit on your out-of-pocket costs for all medical services. 

What Does a Medicare Advantage Plan Cover? In all types of Medicare Advantage Plans, you’re always covered for emergency and urgent care. Medicare Advantage Plans must cover all of the services that Original Medicare covers except hospice care. Original Medicare covers hospice care even if you’re in a Medicare Advantage Plan. Medicare Advantage Plans aren’t supplemental coverage. Medicare Advantage Plans may offer extra coverage, such as vision, hearing, dental, and/or health and wellness programs. Most include Medicare prescription drug coverage (Part D).

How to Join a Medicare Advantage Plan. Not all Medicare Advantage Plans work the same way, so before you join, take the time to find and compare Medicare Health Plans in your area.  Once you understand the plan’s rules and costs, you may be able to join by completing a paper application, calling the plan, or enrolling on the plan's Web site. Medicare also has information on quality to help you compare plans.

A Few Extra Things You Should Know about Medicare Advantage Plans

· You can only join a plan at certain times during the year. In most cases, you're enrolled in a plan for a year.

· As with Original Medicare, you still have Medicare rights and protections, including the right to appeal.

· Check with the plan before you get a service to find out whether they will cover the service and what your costs may be. 

· You must follow plan rules, like getting a referral to see a specialist or getting prior approval for certain procedures to avoid higher costs. Check with the plan. 

· You can join a Medicare Advantage Plan even if you have a pre existing condition, except for End-Stage Renal Disease. 

· If you go to a doctor, facility, or supplier that doesn’t belong to the plan, your services may not be covered, or your costs could be higher, depending on the type of Medicare Advantage Plan. 

· If the plan decides to stop participating in Medicare, you‘ll have to join another Medicare health plan or return to Original Medicare. 

Medicare Prescription Drug Coverage (Part D) Medicare offers prescription drug coverage to everyone with Medicare. If you decide not to join a Medicare drug plan when you’re first eligible, and you don’t have other creditable prescription drug coverage, or you don’t get Extra Help, you’ll likely pay a late enrollment penalty.  

To get Medicare prescription drug coverage, you must join a plan run by an insurance company or other private company approved by Medicare. Each plan can vary in cost and drugs covered.

· When Can You Join a Medicare Drug Plan? 
· How to Join a Medicare Drug Plan 
· How to Switch Your Medicare Drug Plan 
· How to Drop Your Medicare Drug Plan 
· What You Pay for Medicare Drug Coverage 
· Costs in the Part D Coverage Gap 
· What Is the Part D Late Enrollment Penalty? 
· How much is the Part D Penalty? 
· What Part D Plans Cover 
· MTM Programs for Complex Health Needs 
· Drug Plan Coverage Rules 
· Tips For the First Time You Use Your Medicare Drug Coverage 
· Fill a Prescription Before You Get Your Plan Card 
· How Other Insurance & Programs Work With Part D 
2 Ways to Get Medicare Drug Coverage
Medicare Prescription Drug Plans. These plans (sometimes called “PDPs”) add drug coverage to Original Medicare, some Medicare Cost Plans, some Medicare Private Fee-for-Service (PFFS) Plans, and Medicare Medical Savings Account (MSA) Plans.
Medicare Advantage Plans (like an HMO or PPO) or other Medicare health plans that offer Medicare prescription drug coverage. You get all of your Part A and Part B coverage, and prescription drug coverage (Part D), through these plans. Medicare Advantage Plans with prescription drug coverage are sometimes called “MA-PDs.” You must have Part A and Part B to join a Medicare Advantage Plan.

Both types of plans are called “Medicare drug plans.”  In either case you must live in the service area of the Medicare drug plan you want to join. 

When Can You Join a Medicare Drug Plan?
· When You First Get Medicare (Initial Enrollment Periods)
· During Certain Times Each Year (Yearly Enrollment Periods)
· In Special Circumstances (Special Enrollment Periods)
How to Join a Medicare Drug Plan
· Once you choose a Medicare drug plan, you may be able to join by:

· Enrolling on the Medicare Plan Finder or on the plan's Web site

· Completing a paper application

· Calling the plan

· Calling 1-800-MEDICARE

· When you join a Medicare drug plan, you'll give your Medicare number and the date your Part A and/or Part B coverage started. This information is on your Medicare card.

Joining a Medicare Drug Plan May Affect Your Medicare Advantage Plan. If your Medicare Advantage Plan includes prescription drug coverage and you join a Medicare Prescription Drug Plan, you'll be disenrolled from your Medicare Advantage Plan and returned to Original Medicare.

How to Switch Your Medicare Drug Plan. You can switch to a new Medicare drug plan simply by joining another drug plan during one of these times. You don't need to cancel your old Medicare drug plan or send them anything. Your old Medicare drug plan coverage will end when your new drug plan begins.

If you want to join a plan or switch plans, do so as soon as possible so you'll have your membership card when your coverage begins, and you can get your prescriptions filled without delay. You should get a letter from your new Medicare drug plan telling you when your coverage begins.

Don't give personal information to plans that call you unless you're already a member of the plan.

How to Drop Your Medicare Drug Plan. If you want to drop your Medicare drug plan and you don't want to join a new plan, you can do so during one of these times. 

You can disenroll by calling 1-800-MEDICARE. 

You can also send a letter to the plan to tell them you want to disenroll. 

If you drop your plan and want to join another Medicare drug plan later, you have to wait for an enrollment period. You may have to pay a late enrollment penalty.

What You Pay for Medicare Drug Coverage

· You’ll make these payments throughout the year in a Medicare drug plan:

· Monthly premium
· Yearly deductible 
· Copayments or coinsurance
· Costs in the coverage gap
· Costs if you get Extra Help
· Costs if you pay a Late Enrollment Penalty
· Your actual drug plan costs will vary depending on:

· The drugs you use

· The plan you choose 

· Whether you go to a pharmacy in your plan’s network 

· Whether your drugs are on your plan’s formulary 
· Whether you get Extra Help paying your Part D costs 

Look for specific Medicare drug plan costs, and then call the plans you’re interested in to get more details. 

If you have limited income and resources, see if you qualify for Extra Help to pay for Medicare prescription drug coverage. You may also be able to get help from your state.
For more information please contact 435-587-3225
Mental Health Services

Mental health is essential to overall health and well-being. CDC’s Healthy Aging Program is dedicated to monitoring the mental health status of the older adult population and connecting public health and aging services professionals with resources they can use to improve the health and quality of life of older Americans.

Depression is Not a Normal Part of Growing Older  


SAN JUAN COUNSELING
356 S Main Street

Blanding, UT

435-678-2992

San Juan Counseling is a Special Service District much like the Health Care District for the County.  The County has chosen San Juan Counseling to provide the Mental Health and Substance Abuse services for San Juan County.  Utah Medicaid, medical insurance, state and local contracts may all be billed for the services provided.  There may be a reduced fee (sliding scale fee) for each service provided based on ability to pay as well as other factors.  Please call our main office at 678-2992 or toll free at 1-888-833-2992 for full details regarding services provided and also regarding fees charged.  San Juan Counseling can arrange to make payments affordable.  You may qualify for a contracted service in which there is no fee charged. Please call for details.
GENERAL COUNSELING
Individual, Group, Marital and Family

(Child, Adolescent and Adult)

Treatment for multiple issues including:

Depression, Anxiety, Parenting, Anger Management,

Attention Deficit Disorder, Autism Education

Victims of Abuse (Sexual, Physical or Emotional)

DAY TREATMENT SERVICES
For the Severe and Persistently Mentally Ill

With case management support

SUBSTANCE ABUSE TREATMENT

Adolescent and adult substance abuse evaluation

Drug and alcohol testing and monitoring

Alcohol and drug treatment

Referral services for detoxification,

Residential and inpatient treatment

Utah State approved DUI Education Course

Drug Court

Group Counseling

PSYCHIATRIC SERVICES

Psychiatric evaluations

Psychotropic medication recommendations

& monitoring

(Children, Adolescents and Adults)

24 HOUR CRISIS SERVICES

PROFESSIONAL AND CONFIDENTIAL

Accept Medicaid, private and business insurance
Sliding Fee Scale based on income
Visa, Master Card and American Express
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NAVAJO NATION SENIOR SERVICES

Navajo Aging Services Department

Director…………………………………….928-871-6868

PO Box 1390
Window Rock, Arizona 86515


Navajo Nation APS

Shiprock, New Mexico…………………………………….505-368-1253

Navajo Nation Senior Centers

Aneth ……………………………………………………………..435-651-3529 

Red Mesa………………………………………………………. 928-656-3691 

Teec Nos Pos …………………………………………………..928-656-3695 

Dennehotso …………………………………………………….928-658-3302 

Navajo Mountain…………………………………………….. 928-672-2917 

Olijato ……………………………………………………………..435-727-5855 

Ute Senior Center

White Mesa Senior Center………………………………..435-678-3397

NUTRITION EDUCATION

Good nutrition for all ages is important for good health and fitness, but it is crucial as senior’s age and physical capacity declines. Research shows that when seniors do not eat nutritionally well-balanced diets they often display symptoms similar to those of serious disease or illness, which may result in costly and often unnecessary treatment. To contribute to good health and reduce the problems associated with misdiagnosis, a nutrition program has become a central part of the Division of Aging and Adult Services' delivery system.

The Nutrition Program for the Elderly provides: 

· An array of nutrition services, including nutrition assessment

· Counseling, therapeutic meals and nutritional supplements as medically warranted, a full complement of daily meals, and other services.

· Nutrition education services to the elderly; prepares and delivers nutritious meals to senior centers for congregate meals, and delivers meals to the homes of older persons who are unable to obtain or to prepare their own nutritious meals.

· Encourages "the team" of health and social service professionals serving older persons and their caregivers to routinely evaluate the nutritional status of elderly persons through nutrition screening for malnutrition as a part of regular assessment procedures.

· Promotes and emphasizes comprehensive preventive approaches which utilize community nutrition services to maintain the health and independence of older persons.

OLDER AMERICANS ACT

Congress passed the Older Americans Act (OAA) in 1965 in response to concern by policymakers about a lack of community social services for older persons. The original legislation established authority for grants to States for community planning and social services, research and development projects, and personnel training in the field of aging. The law also established the Administration on Aging (AoA) to administer the newly created grant programs and to serve as the Federal focal point on matters concerning older persons. 

Although older individuals may receive services under many other Federal programs, today the OAA is considered to be the major vehicle for the organization and delivery of social and nutrition services to this group and their caregivers. It authorizes a wide array of service programs through a national network of 56 State agencies on aging, 629 area agencies on aging, nearly 20,000 service providers, 244 Tribal organizations, and 2 Native Hawaiian organizations representing 400 Tribes. The OAA also includes community service employment for low-income older Americans; training, research, and demonstration activities in the field of aging; and vulnerable elder rights protection activities. 

OMBUDSMAN
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Mission Statement

As mandated by the Older American's Act, the mission of the Long-Term Care Ombudsman (LTCO) is to seek resolution of problems and advocate for the rights of residents of long term care facilities with the goal of enhancing the quality of life and care of residents.

Ombudsman Services

The primary purpose of the Long-Term Care Ombudsman Program is to improve the quality of life, care, and environment of long-term care residents.

The Ombudsman Program specifically assists consumers of long-term care services. The Ombudsman works with the resident to seek resolution of concerns or complaints related to the provision of long-term care services.

To contact San Juan County Long Term Care Ombudsman please call 435-587-3225
SENIOR HEALTH INSURANCE INFORMATION PROGRAM

The Senior Health Insurance Information Program, or SHIIP, is a national program that offers one-on-one counseling and assistance to people with Medicare and their families. 
 

Through federal grants directed to states, SHIIP’s provide free counseling and assistance via telephone and face-to-face interactive sessions, public education presentations and programs, and media activities. 
Purpose of the Program: The Senior Health Insurance Information Program provides information to help guide you in making decisions regarding your health insurance options. The Senior Health Insurance Program is administered through the State Division of Aging and Adult Services.
If you want to know more about the SHIIP program in your area, or you want to contact a SHIIP counselor near you, please call or email any of the following contacts: 
 

Tammy Gallegos:……………………………………………………….435-587-3225 tgallegos@sanjuancounty.org
Darin Black…:……………………………………………………………435-678-3844 dblack@sanjuancounty.org
Dantzelle Einerson…………………………………………………….435-678-3844

deinterson@sanjuancounty.org
Jolynn Orr:…………………………………………………………………435-678-2427 jorr@sanjuancounty.org
Martha Garner:………………………………………………………….435-226-1293                  mgarner@sanjuancounty.org
Mary Lou Harvey:………………………………………………………435-672-2390                mharvey@sanjuancounty.org
Maryanna Hutnik:..……………………………………………………435-686-9990                   mhutnik@sanjuancounty.org 

SENIOR MEDICARE PATROL

Who Are the SMPs?                                                                     

The SMP programs, also known as Senior Medicare Patrol programs, help Medicare and Medicaid beneficiaries avoid, detect, and prevent health care fraud. In doing so, they not only protect older persons, they also help preserve the integrity of the Medicare and Medicaid programs. Because this work often requires face-to-face contact to be most effective, SMPs nationwide recruit and teach nearly 5,000 volunteers every year to help in this effort. Most SMP volunteers are both retired and Medicare beneficiaries and thus well-positioned to assist their peers.

SMP staff and their highly trained volunteers conduct outreach to Medicare beneficiaries in their communities through group presentations, exhibiting at community events, answering calls to the SMP help lines and one-on-one counseling. Their primary goal is to teach Medicare beneficiaries how to protect their personal identity, identify and report errors on their health care bills and identify deceptive health care practices, such as illegal marketing, providing unnecessary or inappropriate services and charging for services that were never provided. In some cases, SMPs do more than educate: When Medicare and Medicaid beneficiaries are unable to act on their own behalf to address these problems, the SMPs work with family caregivers and others to address the problems, and if necessary, make referrals to outside organizations that are able to intervene. 

For more information or to report fraud please contact          435-587-3225
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SOCIAL SECURITY

Social Security offers an online retirement application that you can complete in as little as 15 minutes. It’s so easy. Better yet, you can apply from the comfort of your home or office at a time most convenient for you. There's no need to drive to a local Social Security office or wait for an appointment with a Social Security representative.

In most cases, once your application is submitted electronically, you’re done. There are no forms to sign and usually no documentation is required. Social Security will process your application and contact you if any further information is needed. 

www.ssa.gov
Durango Colorado Social Security Office…………………… 800-772-1213
If you need assistance applying for Social Security please contact your local senior center 

La Sal Center

Center Director:  Maryanna O. Hutnik
Phone:  435-686-9990
Monticello Center

Center Director: Martha Garner

Phone:  435-226-1293
Blanding Center

Center Director: Jolynn Orr

Phone: 435-678-2427

Bluff Center

Center Director: Marylou Harvey

Phone: 435-672-2390

STATE AGENCY ON AGING

We administer a wide variety of home and community-based services for Utah residents who are 60 or older. Programs and services are primarily delivered by a network of 12 Area Agencies on Aging which reach all geographic areas of the state. Our goal is to provide services that allow people to remain independent.

DAAS Overview

Authority: The Division of Aging and Adult Services was created as Utah's State Unit on Aging by Utah statute (62A-3-104) giving the Division the legal authority to establish and monitor programs that serve the needs of Utah's seniors.

The Division is the sole state agency, as defined by the Older Americans Act of 1965 as amended to; (1) serve as an effective and visible advocate for the aging and adult population of Utah; (2) develop and administer a state plan under the policy direction of the Board; and (3) take primary responsibility for state activities relating to the Older Americans Act.

What Does DAAS Do? The Division administers the Adult Protective Services program to protect seniors and disabled adults from abuse, neglect, or exploitation. Trained staff in a statewide system of offices, working in cooperation with local law enforcement, investigates cases involving seniors and disabled adults. Adult Protective Services workers provide services designed to assist victims and prevent further abuse, neglect, and exploitation. 

Local Area Agencies on Aging have been designated to cover geographic regions of the state of Utah and are charged with the responsibility of providing a comprehensive array of services to, and advocating for, the needs of seniors residing in their areas.

Aging Services Administrative Office

195 North 1950 West Salt Lake City, UT 84116 Phone :( 801) 538-3910 Toll free: 1-877-4aging0 or 1-877-424-4640
Email: DAAS@utah.gov
STEPPING ON 
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Building confidence and reducing falls 
Stepping On is a well researched falls prevention program. The results were published in the September 2004 issue of the American Geriatrics Society.

The Stepping On workshop meets for two hours a week for seven weeks.

Topics include:

· Simple and fun balance and strength training.

· The role vision plays in keeping your balance.

· How medication can contribute to falls.

· Ways to stay safe when out and about in your community.

· What to look for in safe footwear.

· How to check your home for safety.

Who can benefit- Anyone who is: 

· 65 years or over

· Has had a fall in the past year

· Fearful of falling

· Living at home

· Not suffering from dementia

· Taking care of a loved one at risk of falling

Why should I be concerned about falling?

· More than one third of adults 65 or over fall each year.
· Among older adults falls are the leading cause of injury, hospital admissions for trauma and death.
· 35% of people who fall become less active.

How to register

 Contact Natalie Freestone with the San Juan County Area Agency on Aging. By phone at (435) 587-3225 or by email at nfreestone@sanjuancounty.org. A start date has not been set at this time. We are looking to see the interest so please call if you are interested. 

TAI CHI FOR ARTHRITIS AND FALL PREVENTION 

Improve balance and physical performance with Tai Chi classes designed for older adults. 

Treatment of injuries, due to falls, is one of the most expensive health conditions. Evidence has shown tai chi being one of the two effective exercises to prevent falls. Dr Paul Lam’s “Tai Chi for Arthritis” program is proven by the world largest study on older adults for fall prevention, and also to improve health and the quality of life.
According to the US Centers for Disease Control and Prevention (CDC), one in three adults over the age of 65 fall each year. Treatment of injuries due to falls is the most expensive health cost, estimated 2015 by CDC to be 31 billion dollars per year in USA.

There are many studies on measures to prevent falls. A recent review of 111 randomized trials involving over 55,000 subjects singled out tai chi and individually prescribed exercise programs to be effective. There remain skeptics who see tai chi as too gentle an exercise to have such significant effectsTai chi movements contain much power and internal strength. What is fascinating is that the fear of falling often results in more falls; hence, confidence in “not falling” will help to reduce falls. With regular practice, tai chi improves balance by strengthening muscles and co-ordination; at the same time, it strengthens the mind, thereby improving calmness and confidence in not falling. Thus, both physically and mentally, tai chi is an extremely effective exercise for fall prevention. A great bonus, at the same time, tai chi also improves almost all aspects of health!

How Tai Chi Works
No matter what forms of tai chi, if specific tai chi principles are incorporated into tai chi practice, the result will be better balance and reduced falls. The principles are:

1. Movement control
Tai chi movements are slow, smooth and continuous, helping to strengthen internal muscles, like the deep stabilizers that support and strengthen the spine. Additionally, tai chi practitioners move against a gentle resistance to build full
muscular strength. Slow and smooth movements calm the mind, helping to reduce falls resulting from sudden movements that lead to significant blood pressure drop, especially in elder people taking medication that can cause
change of blood pressure. 

2. Weight transference
Tai chi practitioners are mindful of transferring weight with each step, helping to improve mobility, coordination and balance. This, in addition to emphasis on upright and supple posture, further strengthens muscles.

3. Integration of mind and body
Tai chi is an internal art, which stresses the integration—and balance—of mind and body. Tai chi practitioners focus, calm their minds, and loosen and relax their joints and ligaments. A number of studies indicate that being confident results in less falls, since the fear of falls increases the risk of falling. Practicing a mind body exercise, such as tai chi, builds confidence, thus alleviating the fear of falling. 

Tai Chi for Arthritis incorporates a progressive stepwise teaching method that simplifies and enhances the student’s ability to learn. The teaching method also encourages students through specific positive feedback and minimal corrections, thereby enhancing their enjoyment of learning and creating a sense of achievement. Instructor training also includes understanding the principles listed above and working with students to incorporate them into real life situations. Because of the allure of the Tai Chi for Arthritis form itself and the standardized teaching method, students tend to adhere to this tai chi program much more than in a regular exercise program.
Classes are ongoing 

May-September Classes 1X per week Thursday at 1:30 

October-April Classes 2X per week Monday and Thursday at 1:30

648 S. Hideout Way Monticello, Utah 
Contact your local Senior Center for Transportation. 

Jolynn Orr:…………………………………………………………………435-678-2427 

Martha Garner:………………………………………………………….435-226-1293                  

Mary Lou Harvey:………………………………………………………435-672-2390                

Maryanna Hutnik:..……………………………………………………435-686-9990                   

VETERAN SERVICES
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· Have you or someone you love served in the military? 

· Are you connected to your benefits? 

· Do you need help with claims and benefits assistance? 

South Eastern Utah Veterans Service Coordinator

Joey Allred………………………………………………………………..435-259-0245

Salt Lake VA……..……………………………………………………...801-582-1565

Salt Lake Vet Center…………………………………………….……801-266-1499

Grand Junction VA……………………………………………………..970-242-0731

Grand Junction Vet Center…………………………………………970-245-4156

Moab VA Telehealth Clinic 



435-719-4144

267 North Main Street, Suite C
Moab, UT 81625
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Jonas Reynolds…………………………Jonas.reynolds@teamrubiconusa.org
Team Rubicon unites the skills and experiences of military veterans with first responders to rapidly deploy emergency response teams.

VETERANS DIRECTED HOME AND COMMUNITY BASED SERVICES

Veterans Directed Home and Community Based Services program:

The Veterans Administration will determine a veteran’s initial eligibility for this program. SJCAAA will then provide case management to the veteran and the oversight of the fiscal agent responsibilities for the veteran’s-directed piece of the budget. You must be competent, willing and able to supervise, hire/terminate, train and monitor the attendant caregiver and the services provided, as well as act as an employer in general. If you are unable to direct in-home care because of a brain injury or other cognitive impairment, a family member, legal guardian or any other individual who willingly accepts responsibility for performing management tasks in the Veteran Directed Program may make the employment, care and training decisions, and certify any employment documents as well as program applications on your behalf. For purposes of this program, this individual would then take on the role/responsibility of “employer” as indicated by you.

 

Contact  435-587-3225 for more information
EMERGENCY PREPAREDNESS

Emergencies to which San Juan County will Respond
San Juan County will respond to the following types of emergency situations: earthquake, flood, structural fire or wild land fire, transportation accident, hazardous material incident, riot, severe winter storm, power failure, mass casualty, bomb threat, and/or other emergencies as deemed necessary.

EMERGENCY ALERT SYSTEM
The federal government, in connection with state and local governments and commercial providers of radio and television stations has an Emergency Alert System (EAS) which provides emergency messages over these stations. Previously the system was called the Emergency Broadcast System (EBS) and was tested on a regular basis. 

Due to the geographic location of San Juan County and the radio/television stations that the residents receive, some being from regional, out-of-state and/or national outlets, some residents may not receive the EAS broadcasts for the County. 

As such in the event of an emergency or disaster, county residents should attempt to obtain emergency information from any or all of the following sources:

· EAS alerts from Utah based radio and television stations. Especially KCYN 97.1 FM Moab, Utah

· Local radio stations as follows: 

· KCYN 97.1 FM Moab, Utah.

· KTNN 600 AM Kayenta, Arizona.

· KRTZ 98.7 Cortez, Colorado.

· KTRA 102.1FM Farmington, New Mexico.

· San Juan County’s website: http://www.sanjuancounty.org/emergency
· National Weather Service-Weather Radio System. WNG-687 162.450 MHz

· Other, as yet undeveloped media services.

In the event of a major emergency the County may put in place toll free 800 numbers with recorded messages that residents can call to receive information. These toll free numbers will be announced on the County’s website, local radio broadcasts, and other general media outlets.  
  
Plan to meet after an emergency 

• Choose a local and an out-of-state relative or friend of the family members to call if separated by an emergency. All family members should know that they are contacts, phone numbers and how to call them. These contacts can help members of the family. 
• Pick two meeting places to gather after an emergency. One should be close to their house and the other should be outside your neighborhood if they cannot return home after the emergency.                        [image: image21.png]



 

Assemble Your First Aid Kit
· Sterile adhesive bandages in assorted sizes

· 2-inch sterile gauze pads (4-6)

· 4-inch sterile gauze pads (4-6)

· Hypoallergenic adhesive tape

· 40" triangular bandages (3)

· 2-inch sterile roller bandages (3 rolls)

· 3-inch sterile roller bandages (3 rolls)

· Scissors and tweezers

· Epi pen (if allergic to bee stings)

· Sewing needles

· Moistened towelettes

· Antiseptic soap

· Antiseptic solution- Iodine compounds

· Antibacterial cream, such as Neosporin

· Thermometer

· Tongue depressors (2)

· Tube of petroleum jelly or lubricant

· Safety pins in assorted sizes

· Cleansing agent/soap

· Latex gloves (2 pairs)

· Sun screen

· Insect repellant

· Caladryl

· First Aid Manual
Non-prescription medications
· Aspirin or other pain reliever

· Anti-diarrhea medication

· Antacid (upset stomach)

· Benadryl (allergic reactions)

· Laxative

· Syrup of Ipecac (only if advised by Poison Control Center)

· Personal items
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ASSEMBLE YOUR 72 HOUR KIT

· Water: Three gallons per person per day for three days. Water may be disinfected, or purified, by boiling for a minimum of 10 minutes and chlorinated with 2 drops of bleach for each quart (8 drops per gallon). Or a Commercial water purification system.
· Food: Minimal—preferably no-cook, lightweight, palatable; can opener, cooking and eating utensils, pots, plates, cups. Plan special meals for infants and those on restrictive diets. 
· First Aid: Personal medications, First Aid Kit. 
· Clothing: One change of clothing per person, extra shoes, rain and winter gear, leather gloves. 
· Bedding: Sleeping bags, blankets, tarp.
· Personal: Toothbrushes, toothpaste, shampoo, lotion, comb, brush, chapstick.
· Sanitation: Airtight bucket or portable toilet, toilet paper, newspaper, soap, towel, disinfectant, trash bags, bleach.
· Shelter: Tent or tarp, rope 1/4" x 36'.
· Fuel: For cooking, light, heat.
· Tools: Pocket knife, small tools, axe, pointed shovel.
· Light: Flashlights, batteries, candles, water- proof matches, optional kerosene lantern.
· Communication: Weather radio receiver, radio, batteries, one whistle per person.
· Money: Cash, quarters for phone, credit cards.
· Papers and Keys: Wills, testaments, securities, stocks, titles, certificates, insurance, current family pictures, I.D. cards and tags, house appraisal and photos, inventory of household items, pencil and paper, maps, address book, emergency manual, books, house and car keys, consent forms to treat minor children.
· Recreation: Don’t forget to bring games or toys for children, and books or games for adults to prevent boredom and stress.

· Note: Store the items you will most likely need during an evacuation in an easy-to-carry container. Possible containers include a large trash container, bucket, camping backpack, or duffle bag. Keep your 72-hour kit in a cool, dark and dry location. Make sure everyone in the house knows where it is kept. Children over the age of 8 may enjoy participating by preparing their own personal backpack. Children could store this under their beds. 
Recommended Tools and Supplies

· Mess kits, or paper cups, plates, and plastic utensils

· Emergency preparedness manual

· Battery-operated radio and extra batteries

· Flashlight and extra batteries

· Cash or traveler’s checks, change

· Non-electric can opener, utility knife

· Fire extinguisher: small canister ABY type

· Tube tent

· Pliers 

· Tape

· Compass

· Matches in a waterproof container

· Aluminum foil

· Plastic storage containers

· Signal flare

· Paper, pencil

· Needles, thread

· Medicine dropper

· Shut-off wrench, to turn off household gas and water 

· Whistle

· Plastic sheeting

· Map of the area (for locating shelters)

ASSEMBLE A YOUTH BACKPACK (for bedside) [image: image23.png]


                     

· 1 Back pack

· 1 warm jacket or sweater (gloves to keep hands warm

· 1 Sweat shirt

· 1 Pair of sweat pant

· 2 pairs of socks

· Change of under garments

· Small blanket or emergency/space blanket

· Coloring books or writing pads

· Box of colored crayons or colored pencils

· Reading books

· Small stuffed animal for security and stress relief

· Flash light with extra batteries

ZIPLOCK Baggie
· 1 Emergency poncho

· 1 Hand/body warmer

· Trial size tooth paste and tooth brush

· Trial size moisture lotion

· 4 moist towelettes

· 4 sterile alcohol swabs to clean cuts

· Variety size band aids

· 1 blow whistle

· 2 pocket size facial tissues

· Trail size bar of soap or trial size hand sanitizer

· Nail clippers

· Cotton swabs

 PERSONAL EMERGENCY PLANNING – FOOD STORAGE
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If activity is reduced, healthy people can survive on half their usual food intake for an extended period of time. Unlike water, food can be rationed, except to children and pregnant women. Remember to store food your family will eat. Store at least a three day supply of non-perishable food in a dry place where the temperature is not above 70° f and not below freezing. Store food in tightly closed cans or metal containers so the food stays as fresh as possible and animals cannot eat it.

Select food items that require no refrigeration, preparation or cooking, and little or no water. If you must heat your food pack a can of Sterno. Choose food items high in calories and nutrition which are also compact, lightweight and are also easy to store and carry. Consider the special needs of those in your household, such as infants or those on special diets, and include appropriate food items. Remember to label food items with content and date. Use stored foods before they go bad and replace them with fresh supplies. Rotate food storage every six months. Try to eat salt-free crackers, whole grain cereals and canned food with high liquid content. 

How long can food supplies be stored? To judge how long you can store food supplies, look for an “expiration date” or “best if used by” date on the product. If you can’t find a date on the product, then the general recommendation is to store food products for six months and then replace them.
*Some households find it helpful to pull food products for their regular meals from their disaster supplies kit and replace them immediately on an ongoing basis, so the food supplies are always fresh.

What kinds of food supplies are recommended to store in case of a disaster? Try to avoid foods that are high in fat and protein, and don’t stock salty foods, since they will make you thirsty. Familiar foods can lift morale and give a feeling of security in time of stress. Also, canned foods won’t require cooking, water or special preparation. Take into account your family’s unique needs and tastes. Try to include foods that they will enjoy that are also high in calories and nutrition.
Store supplies of non-perishable foods and water in a handy place. You need to have these items packed and ready in case there is no time to gather food from the kitchen when disaster strikes. Sufficient supplies to last several days to a week are recommended.

Recommended foods include: 

· Ready-to-eat canned meats, fruits and vegetables. (Be sure to include a manual can opener

· Canned juices, milk and soup (if powdered, store extra water).

· High energy foods, such as peanut butter, jelly, crackers, granola bars and trail mix.

· Comfort foods, such as hard candy, sweetened cereals, candy bars and cookies.

· Instant coffee, tea bags.

· Foods for infants, elderly persons or persons on special diets, if necessary.

· Compressed food bars. They store well, are lightweight, taste good and are nutritious.

· Trail mix. It is available as a prepackaged product or you can assemble it on your own.

· Dried foods. They can be nutritious and satisfying, but some have a lot of salt content, which promotes thirst. Read the label.

· Freeze-dried foods. They are tasty and lightweight, but will need water for reconstitution.

· Instant Meals. Cup of noodles or cups of soup are a good addition, although they need water for reconstitution.

· Snack-sized canned goods. Good because they generally have pull-top lids or twist-open keys.

· Prepackaged beverages. Those in foil packets and foil-lined boxes are suitable because they are tightly sealed and will keep for a long time.

Food Options to Avoid:

· Commercially dehydrated foods. They can require a great deal of water for reconstitution and extra effort in preparation.

· Bottled foods. They are generally too heavy and bulky, and break easily.

· Meal-sized canned foods. They are usually bulky and heavy.

· Whole grains, beans, pasta. Preparation could be complicated under the circumstances of a disaster

PERSONAL EMERGENCY PLANNING – WATER STORAGE
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Store at least three gallons of water per day for each person in your household. Have a two week supply of water for each household member. People in hot environments, extremely physically active people, nursing mothers, children and ill people will need more water. The average person needs to drink at least eight glasses of water each day; however, four glasses a day is ok for a short period of time. Water is also necessary for food preparation and sanitation. However, towelettes, wash rags, and alcohol can be used for sanitation.  

Store water in thoroughly washed plastic containers. Soft drink bottles work well. Avoid using containers that will decompose or break, such as milk cartons, or glass bottles. Use rope to join your water containers in case you are displaced from your home in an emergency. The rope allows you to carry the bottles around your neck. Keep your water supply away from sun, heat, gasoline, and pesticides. In the event of an emergency, you can also utilize alternative water sources, such as the hot water tank, the water in your pipes and the untreated water in the reservoir tank of your toilet (NOT THE BOWL). 

To purify water, boil it for ten minutes and chlorinate it by adding two drops of bleach per quart of water or use purification tablets, such as iodine or halazone. Remember to rotate your water supply every six months.

PERSONAL EMERGENCY PLANNING –
EMERGENCY SANITATION

After a major disaster, if water and sewage lines have been disrupted you may need to improvise emergency sanitation facilities.
Supplies:

· Basic sanitation supplies
· Medium-sized plastic bucket with tight lid

· Household chlorine bleach.

· Toilet paper

· Plastic garbage bags and ties (heavy duty) for personal sanitation uses

· Soap/Liquid detergent

· Towelettes

· Personal hygiene items

· Disinfectant

Sanitation-Build a makeshift toilet: If sewage lines are broken but the toilet bowl is usable, place a garbage bag inside the bowl. If the toilet is completely backed up, make your own. Line a medium sized bucket with a garbage bag and make a toilet seat out of two boards placed parallel to each other across the bucket. An old toilet seat will also work. 
Sanitize waste: After each use, pour a disinfectant such as bleach into the container. This will help avoid infection and stop the spread of disease. Cover the container tightly WHEN NOT IN USE. 
Dispose Of Waste: 

· Bury garbage and human waste to avoid the spread of disease by rats and insects.


· Dig a pit 2 to 3 feet deep and at least 50 feet downhill or away from any well, spring, or water supply. If the garbage cannot be buried immediately, strain any liquids into the emergency toilet. Wrap the residue in several layers of newspapers and store it in a large can with a tight fitting lid. Place the can outside until it can be buried.

PERSONAL EMERGENCY PLANNING –
SPECIAL NEEDS
People with special needs should take extra precautions when preparing for a disaster. One of the most important things you can do is have a buddy, someone who can help you evacuate and take care of you. During an emergency, your usual care giver may not be able to help you. Make sure your buddy knows how to operate any medical equipment you use.

Extra supplies people with special needs may require: 

· Prescription medications, a record of when and how much of the medicine you should receive.

· Prosthetic devises

· List of style and serial numbers of medical devices.

· Extra eye glasses, a record of the prescription.

· Emergency medical certification.

· Extra oxygen.

· Extra pillows, bedding.

· Medical insurance and Medicare cards.

· Back-up power supplies or generators for heat or air conditioning.

· Extra wheelchair batteries.

· Hearing aids, batteries.

· Heart and High blood pressure medication.

· Insulin.

· Denture needs.

· Contact lenses and supplies.

Extra supplies for infants:

· Formula

· Diapers

· Bottles

· Powdered Milk

· Medications

PERSONAL EMERGENCY PLANNING –
HELPING CHILDREN 

Children experience trauma and fear during a natural disaster. If they know what to do because they have practiced family disaster drills, they should be calmer.  When parents are calm, children calm down more quickly.
Before a disaster, parents can prepare children:
· Develop and practice a family disaster plan

· Teach children how to recognize danger signals

· Explain how to call for help (9-1-1)

· Help children memorize important family information

· Include children’s toys and special foods in 72-hour kit. After a disaster, children are most afraid the disaster will happen again, someone will be hurt or killed, and they will be separated from family and left alone. Parents can help minimize their children’s fears.

· Keep the family together, do not leave children with relatives or friends -take your children with you

· Calmly and firmly explain the situation and your plans.

· Talk to your children at eye level

· Encourage children to talk about the disaster and ask questions.

· Include children in recovery activities by giving them chores that will help them feel like they are helping things get back to normal.

· Reassure children with firmness and love.

· Sympathize with and resolve their anxieties. Hold your children and spend more time with them.

PERSONAL EMERGENCY PLANNING – PETS              [image: image26.png]



You need to have an emergency plan and kit for your pets. Red Cross shelters cannot accept pets because of state health and safety regulations. Only service animals are allowed in the shelters. 

Safe places to keep your pets are the following: 

· Hotels and motels outside of your immediate area that accept pets.

· Homes of friends and relatives outside of the area.

· Boarding facilities, veterinarians, or local animal shelters (last resort).

· Keep 24-hour phone numbers with the disaster supply kit for your pet. Include these items in the disaster supply kit:

· Medications, medical records, pet first aid kit with first aid manual.

· Carriers and/or sturdy leashes or harnesses.

· Food, can opener, potable water and bowls.

· Cat litter pan, scoop and plastic bags for waste disposal.

· Remember to evacuate your pets when you leave.

WEATHER INFORMATION
It is always a good idea before planning an outing or traveling to check the television, radio, weather radio, or internet forecast for your area. Be aware of current weather conditions. 
NOAA Weather Radio http://www.nws.noaa.gov/nwr/
Public Information/Forecast 970-243-7007
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WEATHER RADIO
The Monticello All-Hazards NOAA Weather Radio (NWR) frequency is 162.450 MHz with a power output of 100 watts.

 The Monticello audio feed provides broadcast content for San Juan County, UT, as well as the western portions of Montezuma, Dolores, San Miguel, & Montrose Counties in 
southwest Colorado.
Weather Radio Frequencies: Broadcasts are found in the public service band at these seven frequencies (MHz): 

	162.400
	162.425
	162.450
	162.475
	162.500
	162.525
	162.550


Arizona Road Conditions
www.az511.com 
Road Advisory 
Telephone Hotline
1-888-411-ROAD
 Colorado Road Conditions
www.cotrip.org
Road Advisory 
Telephone Hotline
1-877-315-7623
New Mexico Road Conditions
www.nmroads.com 
Road Advisory
Telephone Hotline:
1-800-432-4269
 Utah Road Conditions
www.udot.utah.gov
Road Advisory 
Telephone Hotline
Inside Utah Dial 511
1-866-511-UTAH (8824)
The Lake Powell All-Hazards NOAA Weather Radio (NWR) frequency is 162.550 MHz with a power output of 100 watts.

The Moab All-Hazards NOAA Weather Radio (NWR) frequency is 162.475 MHz with a power output of 300 watts.

RESPONSE TO SPECIFIC DISASTERS - Avalanches
                                                                                 

Before Avalanche:

· Check with maps and local authorities to find out the possibility of an avalanche and emergency evacuation routes.

· Stay away from open, steep slopes, chutes and valleys where avalanches normally run.

· Change your path if the snow cracks underneath your step and the crack enlarges.

 During Avalanche:

· Stay calm and move quickly.

· Get out of the avalanche’s path by hooking on to tree trunks or shrubs.

If you get caught in an avalanche

· Get rid of your equipment quickly.
· Use a backstroke swimming action to remain on the surface.
· Get into a half-sitting position on your back, facing downhill with your legs together and your knees bent.
· Fight the avalanche all the way down. Keep your mouth shut to keep snow out of your lungs.
 After Avalanche:

· Make breathing room around your face.

· Do not panic.

· If you see another person buried by an avalanche.

· Mark the place where you last saw the victim.

· If you are the only survivor, search by probing the avalanche with a pole or stick. Do not leave the victim unless help is a very short distance away.

· If more than one person survives the avalanche, one should go for help while others search for the victim.

RESPONSE TO SPECIFIC DISASTERS - IN-PLACE SHELTERING                                                                               [image: image28.png]



What Shelter-in-Place Means:  One of the instructions you may be given in an emergency where hazardous materials may have been released into the atmosphere is to shelter-in-place. This is a precaution aimed to keep you safe while remaining indoors. (This is not the same thing as going to a shelter in case of a storm.) Shelter-in-place means selecting a small, interior room, with no or few windows, and taking refuge there. It does not mean sealing off your entire home or office building. If you are told to shelter-in-place, follow the instructions provided in this Fact Sheet. 

Why You Might Need to Shelter-in-Place: Chemical, biological, or radiological contaminants may be released accidentally or intentionally into the environment. Should this occur, information will be provided by local authorities on television and radio stations on how to protect you and your family. Because information will most likely be provided on television and radio, it is important to keep a TV or radio on, even during the workday. The important thing is for you to follow instructions of local authorities and know what to do if they advise you to shelter-in-place. 

 How to Shelter-in-Place 
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At Home:  
· Close and lock all windows and exterior doors.

· If you are told there is danger of explosion, close the window shades, blinds, or curtains.

· Turn off all fans, heating and air conditioning systems.

· Close the fireplace damper.

· Get your family 72 hour kit and make sure the radio is working.

· Go to an interior room without windows that's above ground level. In the case of a chemical threat, an above-ground location is preferable because some chemicals are heavier than air, and may seep into basements even if the windows are closed.

· Bring your pets with you, and be sure to bring additional food and water supplies for them.

· It is ideal to have a hard-wired telephone in the room you select. Call your emergency contact and have the phone available if you need to report a life-threatening condition. Cellular telephone equipment may be overwhelmed or damaged during an emergency.

· Use duct tape and plastic sheeting (heavier than food wrap) to seal all cracks around the door and any vents into the room.

· Keep listening to your radio or television until you are told all is safe or you are told to evacuate. Local officials may call for evacuation in specific areas at the greatest risk in your community.
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At Work: 

· Close the business.

· If there are customers, clients, or visitors in the building, provide for their safety by asking them to stay – not leave. When authorities provide directions to shelter-in-place, they want everyone to take those steps now, where they are, and not drive or walk outdoors.

· Unless there is an imminent threat, ask employees, customers, clients, and visitors to call their emergency contact to let them know where they are and that they are safe.

· Turn on call-forwarding or alternative telephone answering systems or services. If the business has voice mail or an automated attendant, change the recording to indicate that the business is closed, and that staff and visitors are remaining in the building until authorities advise it is safe to leave.

· Close and lock all windows, exterior doors, and any other openings to the outside.

· If you are told there is danger of explosion, close the window shades, blinds, or curtains.

· Have employees familiar with your building’s mechanical systems turn off all fans, heating and air conditioning systems. Some systems automatically provide for exchange of inside air with outside air – these systems, in particular, need to be turned off, sealed, or disabled.

· Gather essential disaster supplies, such as nonperishable food, bottled water, battery-powered radios, first aid supplies, flashlights, batteries, duct tape, plastic sheeting, and plastic garbage bags.

· Select interior room(s) above the ground floor, with the fewest windows or vents. The room(s) should have adequate space for everyone to be able to sit in. Avoid overcrowding by selecting several rooms if necessary. Large storage closets, utility rooms, pantries, copy and conference rooms without exterior windows will work well. Avoid selecting a room with mechanical equipment like ventilation blowers or pipes, because this equipment may not be able to be sealed from the outdoors.

· It is ideal to have a hard-wired telephone in the room(s) you select. Call emergency contacts and have the phone available if you need to report a life-threatening condition. Cellular telephone equipment may be overwhelmed or damaged during an emergency.

· Use duct tape and plastic sheeting (heavier than food wrap) to seal all cracks around the door(s) and any vents into the room.

· Bring everyone into the room(s). Shut and lock the door(s).

· Write down the names of everyone in the room, and call your business’ designated emergency contact to report who is in the room with you, and their affiliation with your business (employee, visitor, client, customer.)

· Keep listening to the radio or television until you are told all is safe or you are told to evacuate. Local officials may call for evacuation in specific areas at the greatest risk in your community.
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At School: 

· Close the school. Activate the school’s emergency plan. Follow reverse evacuation procedures to bring students, faculty, and staff indoors.

· If there are visitors in the building, provide for their safety by asking them to stay – not leave. When authorities provide directions to shelter-in-place, they want everyone to take those steps now, where they are, and not drive or walk outdoors

· Provide for answering telephone inquiries from concerned parents by having at least one telephone with the school’s listed telephone number available in the room selected to provide shelter for the school secretary, or person designated to answer these calls. This room should also be sealed. There should be a way to communicate among all rooms where people are sheltering-in-place in the school.

· Ideally, provide for a way to make announcements over the school-wide public address system from the room where the top school official takes shelter.

· If children have cell phones, allow them to use them to call a parent or guardian to let them know that they have been asked to remain in school until further notice, and that they are safe.

· If the school has voice mail or an automated attendant, change the recording to indicate that the school is closed, students and staff are remaining in the building until authorities advise that it is safe to leave.

· Provide directions to close and lock all windows, exterior doors, and any other openings to the outside.

· If you are told there is danger of explosion, direct that window shades, blinds, or curtains be closed.

· Have employees familiar with your building’s mechanical systems turn off all fans, heating and air conditioning systems. Some systems automatically provide for exchange of inside air with outside air – these systems, in particular, need to be turned off, sealed, or disabled.

· Gather essential disaster supplies, such as nonperishable food, bottled water, battery-powered radios, first aid supplies, flashlights, batteries, duct tape, plastic sheeting, and plastic garbage bags.

· Select interior room(s) above the ground floor, with the fewest windows or vents. The room(s) should have adequate space for everyone to be able to sit in. Avoid overcrowding by selecting several rooms if necessary. Classrooms may be used if there are no windows or the windows are sealed and cannot be opened. Large storage closets, utility rooms, meeting rooms, and even a gymnasium without exterior windows will also work well.

· It is ideal to have a hard-wired telephone in the room(s) you select. Call emergency contacts and have the phone available if you need to report a life-threatening condition. Cellular telephone equipment may be overwhelmed or damaged during an emergency.

· Bring everyone into the room. Shut and lock the door.

· Use duct tape and plastic sheeting (heavier than food wrap) to seal all cracks around the door(s) and any vents into the room.

· Write down the names of everyone in the room, and call your schools’ designated emergency contact to report who is in the room with you.

· Listen for an official announcement from school officials via the public address system, and stay where you are until you are told all is safe or you are told to evacuate. Local officials may call for evacuation in specific areas at the greatest risk in your community.
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 In Your Vehicle: 

· If you are driving a vehicle and hear advice to “shelter-in-place” on the radio, take these steps: 

· If you are very close to home, your office, or a public building, go there immediately and go inside. Follow the shelter-in-place recommendations for the place you pick described above.

· If you are unable to get to a home or building quickly and safely, then pull over to the side of the road. Stop your vehicle in the safest place possible. If it is sunny outside, it is preferable to stop under a bridge or in a shady spot, to avoid being overheated.

· Turn off the engine. Close windows and vents.

· If possible, seal the heating/air conditioning vents with duct tape.

· Listen to the radio regularly for updated advice and instructions.

· Stay where you are until you are told it is safe to get back on the road. Be aware that some roads may be closed or traffic detoured. Follow the directions of law enforcement officials.

· Local officials on the scene are the best source of information for your particular situation. Following their instructions during and after emergencies regarding sheltering, food, water, and cleanup methods is your safest choice. 
· Remember that instructions to shelter-in-place are usually provided for durations of a few hours, not days or weeks. There is little danger that the room in which you are taking shelter will run out of oxygen and you will suffocate. 
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RESPONSE TO SPECIFIC DISASTERS - EARTHQUAKES

Before an Earthquake: 

· Store water and food supply

· Organize a 72-hour portable emergency kit.

· Bolt down or provide strong support for appliances.

· Consider earthquake insurance.

· Keep a good pair of shoes and a flashlight near your bed.

 During an Earthquake: 

· Stay calm.

· Inside: stay inside and find protection in a doorway, or crouch under a desk or table, away from windows, glass, brick walls and chimneys.

· Outside: stand away from buildings, trees, telephone and electric lines.

· On the road: drive away from under-passes/over passes; stop in a safe area; stay in vehicle.

· In an office building: stay next to a pillar or column, or under a heavy table or desk.

 After an Earthquake: 

· Check for injuries. Provide first aid.

· Check for fires; gas, water, sewage breaks; downed electric lines; building damage and potential problems during aftershocks, such as cracks around fireplace and foundation. Turn off interrupted utilities as necessary.

· Clean up dangerous spills.

· Wear shoes and leather gloves.

· Tune radio to an emergency station and listen for instructions from public safety agencies.

· Use the telephone only for emergencies.

· As soon as possible, notify family that you are safe.

· Do not use matches or open flames until you are sure there are no gas leaks.

· Don’t turn light switches off and on. Sparks created by the switch contacts can ignite gas fumes.

· In public buildings, follow evacuation procedures immediately and return only after the building has been declared safe by the appropriate authorities.

Tips:

· Know how, where, and when to turn off electricity, gas & water.

· Take a first aid course.

· Do not place mirrors or glass frames above beds.

· Secure shelves and furniture that could fall over.

· Plan and practice a family drill at least once a year.
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RESPONSE TO SPECIFIC DISASTERS –NATURAL GAS LEAKS                                                                                             
Emergency Control of Gas: 

· Check house piping, appliances and vents for damage.
· Check for fires or fire hazards.
· Do not use matches, lighters or other open flames.
· Do not operate electrical switches, appliances or battery operated devices if you suspect natural gas leaks. This could create sparks that could ignite gas from broken lines.
· If gas line breakage is suspected, shut off the gas at the meter.
· Wear heavy shoes in all areas near broken glass or debris. Keep your head and face protected from falling debris.
· Turn on a battery-operated radio if no gas leaks are found or a car radio to receive disaster instructions.
· Do not use your telephone except in extreme emergency situations.
RESPONSE TO SPECIFIC DISASTERS – ACTIVE SHOOTER

Active shooter is an individual actively engaged in killing or attempting to kill people in a confined space or other populated area. In most cases there is no pattern or method to their selection of victims.
It is an incident in which there is the intentional or systematic shooting of multiple victims and the shooter’s intention is to continue the deadly behavior until stopped by Law Enforcement or until objectives are met
In an active shooter situation, you should quickly determine the most reasonable way to protect your own life. 
It is important for people to know who to react if they are ever confronted with an active shooter situation. As these situations evolve quickly, quick decisions could mean the difference between life and death. If you are in harm’s way, you will need to decide rapidly what the safest course of action is based on the scenario that is unfolding before you.
Run:

If there is an accessible escape path, attempt to evacuate the premises. 
Be sure to warn individuals not to enter an area where the active shooter may be.
Have an escape route and plan in mind.
Evacuate regardless of whether others agree to follow.
Leave your belongings behind. 
Help others escape, if possible.
Do not attempt to move wounded people.
Do Not activate a fire alarm
The shooter’s main goal is not to escape, but to kill as many people as possible. Running down the hallways provides the shooter with more targets and will slow law enforcement response.

Hide:
If safe evacuation is not possible, find a place to hide where the active shooter is less likely to find you. 
Your hiding place should:
Be out of the active shooter’s view.
Provide protection if shots are fired in your direction (i.e., an office with a closed and locked door).
Not trap you or restrict your options for movement. 
To prevent an active shooter from entering your hiding place:
Lock the door.
Blockade the door with heavy furniture or file cabinets
Close, cover, and move away from windows.
Silence your cell phone and/or pager. (Even the vibration setting can give away a hiding position.)
Hide behind large items (i.e., cabinets, desks). 
Remain quiet.
Fight: 

When Running and Hiding Are Not Possible and the Shooter Enters your room. 
FIGHT!
As an absolute last resort, and only when your life is in imminent danger, attempt to disrupt and/or incapacitate the active shooter:
Act as aggressively as possible against him/her. 
Throw items and use improvised weapons. 
Work together to incapacitate the shooter.
Use improvised weapons
Commit to your actions, he is there for a “body count” not a fight 
Call 911
Stay calm and speak clearly:
Give your exact location 
Number of people at your location 
Number of people injured
Types of injuries
Suspect information
Suspect location
Suspect description
Weapon(s) used by suspect
If you don’t know don’t guess.  It is okay to say “I don’t know” 
When Law Enforcement Arrives
Remain calm and follow instructions. 
Slowly put down any items in your hands (e.g., bags, jackets). 
Raise hands and spread fingers.
Keep hands visible at all times.
Avoid quick movements toward officers, such as holding on to them for safety. 
Avoid pointing, screaming, or yelling. 
DO NOT expect officers to assist you initially
Primary job will be to locate shooter and “Stop the deadly behavior” 
After primary shooter is stopped, officers will ensure there is no second shooter.
RESPONSE TO SPECIFIC DISASTERS-TERRORISM
Terrorism is the use of force or violence against persons or property in violation of the criminal laws of the United States, for purposes of intimidation, coercion or ransom. Terrorists often use threats to create fear among the public, to try and convince citizens that their government is powerless to prevent terrorism, and to get immediate publicity for their cause. Report any suspicious persons, packages, or equipment to the local authorities.

· When in a public building, or transportation conveyance, know where the nearest exits are and review emergency evacuation procedures.
· Keep fire extinguishers in working order.
· Do not use elevators during an explosion or fire.
· Review the basic emergency preparedness techniques shown in this booklet.
· Assist others who may need special care.
· It is very important to be part of the solution than part of the problem. Be responsible when reporting acts of terrorism. It is better to be safe than sorry.
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RESPONSE TO SPECIFIC DISASTERS – FIRES
FOR ALL FIRE EMERGENCIES DIAL 911
Before a Fire:
· Make sure home is free of unnecessary combustible materials.

· Do not store flammable liquids inside the home.

· Do not run wires under carpets or rugs.

· Do not store matches or cigarette lighters where children can get them.

· Do not leave cooking unattended.

· If you smoke, do not smoke in bed or in other positions where you may doze. Also, have many large ashtrays in the home.

· Know avenues of escape. Always have two ways out of every room.

· Have a place to meet so no one tries to go back into a burning building to look for someone needlessly.

· Have fire extinguishers near the kitchen and the garage.

· Have escape ladders for all windows higher than eight feet off the ground.

· Install a smoke detector in every bedroom, and in every hallway outside of a bedroom, and at least one on every level of the house.

· Test the smoke detectors monthly. Change the batteries in the smoke detectors in the fall when you change your clocks.

· Plan and practice a family fire drill on the first of each month. A good plan will have a place to meet, two ways out of every room, and escape ladders.

 During a Fire: 

· If you are outside, stay outside. Do not return for anything. Do not re-enter the building until appropriate authorities have given permission.
· If you are inside, get out. Go to the nearest house or building and call 911. Report the address, and type of fire. Listen to and follow instructions. Go to your family meeting place.
· If you are inside and have time, make sure everyone is out.
· If you are in a closed room or office, do not open the door without first feeling it or the door knob. If it is warm or hot, do not open it, but unlock it to help rescue or fire personnel.
· If there is smoke, get under the smoke, no matter how low it is, and get out of the building.
· If you cannot use the door or other means of escape to exit and if there is smoke, use clothes, sheets, etc. to stop the smoke from coming in. Go to the window and yell or blow a whistle.
· If you are at home and there is a window, stay close to the floor and exit through the window, using the escape ladder if necessary.
· If you catch on fire, do not run. Stop where you are. Drop to the ground and cover your face. Roll over and over to smother the flames.
· If you see someone on fire, use a coat or blanket, etc., but not your bare hands, to smother the flames.
· Watch to see that nobody goes back inside to rescue anything or anyone.
· Turn off the gas and electricity, if possible, from outside of the house.
· In a public building, know two ways out. If you hear a fire alarm, immediately exit the building regardless of what you are doing. Follow the established evacuation instructions.
 
RESPONSE TO SPECIFIC DISASTERS – WINTER STORM
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Before the Storm:

· Check your local weather and road conditions before venturing out.
· Arrange for emergency heat supply in case of power failure.
· Prepare auto, battery-powered equipment, food, heating fuel and other supplies.
· Prepare a winter survival kit. Include the following items in your car kit: portable weather radio, batteries, blankets or sleeping bags, flares, high energy foods (candy, nuts, raisins), first aid kit, flashlights, extra clothing, knives, compass, candles and matches, maps, jumper cable, tow chain, shovel, windshield scraper, sack of sand, and paper and pen to leave a note in case you evacuate your car.
· Your car will help you keep warm, visible and alive if you get trapped in a winter storm. A lit candle will help keep you from freezing, but remember to have a window open slightly for ventilation.
· Keep car fuel tank above half full.
 
During and After the Storm:

· Dress warmly. Wear multiple layers of protective, loose fitting clothing, scarves, mittens and hoods. Cover your mouth and nose to protect lungs from extremely cold air.
· Avoid travel. If you get stranded, stay in your vehicle, bundle up and light a candle for warmth. Keep your vehicle ventilated if you do light a candle. Occasionally change positions and don’t panic.
· Avoid overexertion. Heart attacks are a major cause of death during and after winter storms. Shoveling snow or freeing stuck vehicles can be extremely hard work. Don’t overdo it!
· Beware of the chill factor if winds are present.
· Be prepared for isolation at home. Make sure you can survive for a week or two in case a storm isolates you and makes it impossible for you to leave.
RESPONSE TO SPECIFIC DISASTERS - FLOODS
Before the Flood:
· Before planning an outing check the television, radio, weather radio, or internet forecast for your area.
· Know the elevation of your property in relation to flood plains, streams and other waterways. Determine if your property may be flooded.
· Plan what to do and where to go in case of a flood.
· Store food, water and critical medical supplies.
· Fill your car with gas in case you have to evacuate.
· Move furniture and essential items to higher elevation, if time permits.
· Have a portable radio and flashlights with extra batteries.
· Open basement windows to equalize water pressure on foundations and walls.
· Secure your home.
· Consider flood and earthquake insurance. 
 Evacuation:

· Listen to your local weather radio, radio, or TV for weather information.
· If a flash flood watch is issued be prepared to move to higher ground immediately.
· If asked to evacuate, shut off main power switch, main gas valve and water valve.
· Follow local evacuation plan and routes.
· Do not attempt to drive over a flooded road: it may be washed out.
· While on the road, watch for possible flooding of bridges, dips and low areas.
· Watch out for damaged roads, slides and fallen wires.
· Drive slowly in water; use low gear.
· Abandon your vehicle immediately if it stalls and seek higher ground.
· Do not attempt to cross a stream on foot where water is above your knees. Six inches of fast moving water can knock you off of your feet.
· Register at your designated evacuation center and remain there until informed you may leave.
 After the Flood:

· Remain away from the evacuated area until public health officials and the building inspector have given approval.
· Check for structural damage before entering.
· Make sure electricity is off; watch for electrical wires.
· Do not use open flame as a light source because of the possibility of escaping gas.
· Use flashlights. Beware of dangerous sparks.
· Do not use food contaminated by flood water.
· Test drinking water for suitability with test kits.
· Avoid walking in flood water. Do not let children play in flood water.
[image: image37.png]



 RESPONSE TO SPECIFIC DISASTERS - THUNDERSTORMS AND LIGHTNING
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 Protect yourself:

· Before planning an outing check the television, radio, weather radio, or internet forecast for your area.
· Get inside a home or sturdy fully-enclosed building when a storm approaches. Stay indoors and don’t venture outside unless absolutely necessary. If you are unable to get to a building get into a vehicle, make sure all the windows and doors are closed.
· Stay away from open doors, windows, fireplaces, radiators, stoves, metal pipes, sinks and appliances.
· Do not use plug-in electrical equipment – hair dryers, electric blankets or razors - during the storm.
· Use telephone for emergencies only. Lighting may strike the telephone lines outside.
· If you are outside, with no time to reach a safe building or vehicle, follow these rules:
· Do not stand under a natural lightning rod such as a tall, isolated tree in an open area.
· Stay close to the ground. Curl up into a ball with only your feet touching                                                            [image: image39.png]



· Get out of the water and off small boats.

· Get away from tractors and other metal farm equipment.

· Stay away from wire fences, clothes lines, metal pipes, rails, exposed sheds or anything that is high and could conduct electricity. Some of these items could carry electricity to you from some distance away.

· Don't use metal objects: fishing rods, golf clubs, cleats, etc.

· Stay in your vehicle if you are traveling.

· Get off and away from motorcycles, scooters, golf carts and bicycles.

· If buildings are not available, seek protection in a cave, ditch, canyon or under head-high clumps of trees.

· If only isolated trees are nearby, your best protection is to crouch in the open, keeping twice as far away from isolated trees as the trees are high.

· When you feel an electrical charge, if your hair stands on end or your skin tingles, immediately drop to the ground.

RESPONSE TO SPECIFIC DISASTERS - HIGH WINDS
Before High Winds: 

· Survey your property. Take note of materials stored, placed or used which could become missiles and destroy other structures or be destroyed. Devise methods of securing these items where they will still be accessible for day-to-day needs. Secure outdoor furniture, trash cans, tools, etc.
· Keep weather radio, radio and/or TV on and monitor for wind advisories for your area.
· If possible, board up, tape or shutter all windows, but leave some ventilation.
· Store water in case water service is interrupted.
· Have a supply of flashlights, spare batteries, candles, first aid equipment, medicines, etc., available for use.
During High Winds: 

· Take shelter in hallways and closets; avoid windows.
· Stay out of areas where flying objects may hit you or destroy your place of refuge.
 After Winds Subside: 

· Inspect the building for structural damage.
· Check all utilities for damage and proper operation.
· Monitor radio and TV for instruction from local leaders.
 

RESPONSE TO SPECIFIC DISASTERS-TORNADOS
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Tornadoes are nature’s most violent storms. Spawned from powerful thunderstorms, tornadoes can cause fatalities and devastate a neighborhood in seconds. A tornado appears as a rotating, funnel-shaped cloud that extends from a thunderstorm to the ground with whirling winds that can reach 300 miles per hour. Damage paths can be in excess of one mile wide and 50 miles long. Every state is at some risk from this hazard.

Some tornadoes are clearly visible, while rain or nearby low-hanging clouds obscure others. Occasionally, tornadoes develop so rapidly that little, if any, advance warning is possible.

Before a tornado hits, the wind may die down and the air may become very still. A cloud of debris can mark the location of a tornado even if a funnel is not visible. Tornadoes generally occur near the trailing edge of a thunderstorm. It is not uncommon to see clear, sunlit skies behind a tornado.

The following are facts about tornadoes:

· They may strike quickly, with little or no warning.

· They may appear nearly transparent until dust and debris are picked up or a cloud forms in the funnel.

· The average tornado moves Southwest to Northeast, but tornadoes have been known to move in any direction.

· The average forward speed of a tornado is 30 MPH, but may vary from stationary to 70 MPH.

· Tornadoes can accompany tropical storms and hurricanes as they move onto land.

· Waterspouts are tornadoes that form over water.

· Tornadoes are most frequently reported east of the Rocky Mountains during spring and summer months.

· Peak tornado season in the southern states is March through May; in the northern states, it is late spring through early summer.

· Tornadoes are most likely to occur between 3 p.m. and 9 p.m., but can occur at any time.

 Before: 

· Be alert to changing weather conditions.

· Listen to NOAA Weather Radio or to commercial radio or television newscasts for the latest information.

· Look for approaching storms

· Look for the following danger signs: 

· Dark, often greenish sky

· Large hail

· A large, dark, low-lying cloud (particularly if rotating)

· Loud roar, similar to a freight train.
· If you see approaching storms or any of the danger signs, be prepared to take shelter immediately.

During:

· If you are under a tornado WARNING, seek shelter immediately!

· If you are in A structure (e.g. residence, small building, school, nursing home, hospital, factory, shopping center, high-rise building) Go to a pre-designated shelter area such as a safe room, basement, storm cellar, or the lowest building level. If there is no basement, go to the center of an interior room on the lowest level (closet, interior hallway) away from corners, windows, doors, and outside walls. Put as many walls as possible between you and the outside. Get under a sturdy table and use your arms to protect your head and neck. Do not open windows.

· A vehicle, trailer, or mobile home Get out immediately and go to the lowest floor of a sturdy, nearby building or a storm shelter. Mobile homes, even if tied down, offer little protection from tornadoes.

· The outside with no shelter Lie flat in a nearby ditch or depression and cover your head with your hands. Be aware of the potential for flooding. 

· Do not get under an overpass or bridge. You are safer in a low, flat location.

· Never try to outrun a tornado in urban or congested areas in a car or truck. Instead, leave the vehicle immediately for safe shelter.

· Watch out for flying debris. Flying debris from tornadoes causes most fatalities and injuries.

After:

Recovering from a disaster is usually a gradual process. Safety is a primary issue, as are mental and physical well-being. If assistance is available, knowing how to access it makes the process faster and less stressful. This section offers some general advice on steps to take after disaster strikes in order to begin getting your home, your community, and your life back to normal.

Your first concern after a disaster is your family’s health and safety. You need to consider possible safety issues and monitor family health and well-being.

Health:
· Be aware of exhaustion. Don’t try to do too much at once. Set priorities and pace yourself. Get enough rest.

· Drink plenty of clean water. Eat well. Wear sturdy work boots and gloves.

· Wash your hands thoroughly with soap and clean water often when working in debris.

· Safety Issues

· Be aware of new safety issues created by the disaster. Watch for washed out roads, contaminated buildings, contaminated water, gas leaks, broken glass, damaged electrical wiring, and slippery floors.

· Inform local authorities about health and safety issues, including chemical spills, downed power lines, washed out roads, smoldering insulation, and dead animals.
RESPONSE TO SPECIFIC DISASTERS – HAZARDOUS MATERIALS

Before: 

· Survey your home and premises to determine types and amounts of hazardous materials on hand. Read labels and become familiar with potential dangers of materials used in the home.
· Provide proper storage and safeguards for hazardous materials.
· Commercial fertilizers and petroleum products in proper proportions are components of plastic explosives. Never store in same storage area.
· Most household cleaning agents are hazardous materials. Use store and dispose of them properly.
· Sort through your storage containers. If you don’t remember what is in them or cannot read the labels, dispose of the containers
During:

· Remain uphill and upwind from the source of hazardous material. Stay far away and restrict other unauthorized people from approaching the scene until professional responders arrive.
 After:

· Each situation with hazardous materials will call for a different response.
· Review sections on fire and poison control for those specific directions.
· Remember, personal safety is of the utmost importance. Do not allow yourself or others to become part of the problem by endangering lives or property in an effort to gather information or control the situation without professional help.
RESPONSE TO SPECIFIC DISASTERS – POWER OUTAGES
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Before Power Outage:
· Learn location of fuse box or circuit breaker.
· Store candles, flashlights and extra batteries near bed.
· Have food and water supplies on hand.
· Know the locations of all camping equipment: stove, lantern, sleeping bags. Make sure equipment is operational and that you know how to use it. Use camping equipment requiring gasoline, propane, white fuel, Coleman fuel or charcoal briquettes only outside.
· Keep refrigerator well defrosted
During The Power Outage:
· Unplug all your appliances. The surge of power that comes when power is restored could ruin appliances.
· Turn off all but one light switch.
· Open refrigerator door only to take food out, close as quickly as possible.
· Use camping equipment outside, six feet away from everything. Use only a fireplace, properly installed wood stove or a new-style kerosene heater in a safe area with fresh outside air coming into area.
· Report any downed lines.
· Do not allow children to carry lanterns, candles or fuel.
After The Power Outage:

· When power is restored, plug in appliances one by one, waiting a few minutes between each one. This will prevent overloading the system.
· Be patient. Energy may first be restored to police and fire departments and hospitals.
· Examine your frozen food. If it still contains ice crystals, it may be refrozen. If meat is off-color or has an odd odor, throw it away.

RESPONSE TO SPECIFIC DISASTERS -HOME ELECTRICAL CIRCUITS
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· Familiarize yourself and your family with the location of the electrical breaker panel.

· Turn off breakers for areas of concern.

· If in doubt, shut off main breaker, which could be inside or outside your home.

· In cases of basement flooding

· Think before stepping in any water.

· A shock hazard may exist even in an inch of water if an extension cord connection is on the floor.

· If the electrical panel is upstairs, shut off all circuits. If the electrical pane is in the basement, determine whether it can be reached on dry ground. If not, refer to the next step.
Check your house electrical meter. If it is on your home, there may be a main disconnect switch (breaker) next to it. If the meter is on an underground service, it may be in front of your home; but there should be a main breaker where the line enters the home. Shut it off
RESPONSE TO SPECIFIC DISASTERS – NUCLEAR SAFETY
during Nuclear Attack: 

· If you have advanced warning, take your 72-hr kit and go to an approved shelter or your basement. Huddle close to the floor and as near to the south wall as possible. Get under a table for protection from falling objects.
· DO NOT attempt to evacuate your shelter until advised.
· If you see a nuclear flash and feel sudden heat, take cover INSTANTLY, within one to two seconds. Drop to the ground and curl up tightly, covering as many parts of your body as possible. Go to a shelter once the heat and blast effects have cleared.
· Never look at the light of a nuclear explosion.
After Nuclear Attack: 

· Take cover in an underground shelter, basement, etc.
· Remove contaminated clothing.
· Wash yourself thoroughly with soap and water. Wash your head and nose hairs especially well.
· If source of radiation is known and travel advisable, travel in the opposite direction and go up wind from radiation.
· Remain in protective shelter for three days. Limit your exposure to contaminated areas.
· If someone needs radiation sickness treatment, keep the victim calm; give emotional support and plenty of fluids.
· Wipe food and water containers with a clean cloth to remove particles of fallout, which resemble sand or salt.
 
RESPONSE TO SPECIFIC DISASTERS – POISON CONTROL
Before Poisoning:

· Place poison control number near the phone  (1-800-222-1222)
· Do not leave children alone or unattended.
· Be aware of all potential hazards in your home.
· Never call medicine “candy”.
· Teach children to ask before putting anything in their mouth.
· Keep a bottle of ipecac and activated charcoal on hand.
 After Poisoning:

· Stay calm.
· Call the poison control center at 1-800-222-1222.
· Follow poison control’s instructions.
 Inhaled Poisoning: Immediately get the victim to fresh air. Avoid breathing fumes. Open doors and windows. If victim is not breathing, call 911 then start CPR. 
Poison on the Skin: Remove contaminated clothing. Call the poison control center. Flood skin with water for ten minutes. Then wash skin gently with soap and water and rinse thoroughly. 
Poison in the Eye: Flood eye with lukewarm (not hot) water poured from a large glass two or three inches from the eye. Repeat process for 15 minutes. Have victim blink as much as possible while flooding the eye. Do to force the eyelid open.  
Swallowed Poison: Unless victim is unconscious, having convulsions or cannot swallow, give milk or water immediately. Then call poison center to see if you should induce vomiting.
Water Conservation
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HOW TO SAVE WATER IN THE BATHROOM:

· Install low consumption (1.6 gal/flush) toilets.

· Place a weighted plastic one-half gallon jug in the tanks of conventional toilets to displace and save water with each flush.

· Install low-flow aerators and showerheads.

· Do not let the faucet flow while brushing your teeth or shaving. Use a glass of water for rinsing teeth.

· Take showers instead of tub baths. 

· If your shower has a single-handle control or shut off valve, turn off the flow while soaping or shampooing.
HOW TO SAVE WATER IN THE KITCHEN AND LAUNDRY ROOM:
· Refrigerate a bottle of drinking water instead of letting a faucet flow until the water is cold enough to drink.

· Use a dishpan or plug the sink for washing and rinsing dishes.

· Pre-rinsing dishes prior to loading in a dishwasher is an unnecessary and wasteful use of water.

· Operate the washing machine and dishwasher only when they are fully loaded.

· Use the proper water level or load size selection on the washing machine.

HOW TO SAVE WATER OUTSIDE THE HOME:
· The watering of lawns and gardens can double normal household water use during the hot, dry summer months.
· Watering should be limited to gardens, and newly planted lawns and landscaped areas. Established lawns and landscape plantings will usually survive without watering. Inadequate watering encourages shallow root growth and increases the risk of mortality. When water is scarce, your community or individual water supply should be reserved for your most essential needs.

· Use a broom, not a hose, to clean driveways, steps and sidewalks.

· If a hose must be used, control the flow with an automatic shut-off nozzle.

· Water your garden during the coolest part of the day. Do not water on windy days.

· Use mulch around shrubs and garden plants to reduce evaporation from the soil surface and cut down on
 weed growth.

HANTAVIRUS
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Hantavirus Pulmonary Syndrome:
Hantavirus Pulmonary Syndrome (HPS) is a serious, often deadly, respiratory disease that is caused by a virus that is spread from wild rodents to humans. HPS is often referred to as "hantavirus".  

Hantavirus is carried in the airborne particles of rodent urine, droppings, and saliva. Breathing in the virus is the most common way of becoming infected. However, infection can also occur by touching the mouth or nose after handling contaminated materials. A rodent's bite can also spread the virus. Hantavirus is not spread from person to person. The virus can be killed on contact by most household disinfectants. 

Disease Symptoms: The early, flu-like symptoms of HPS include fatigue, fever (101-104oF), and muscle aches. These symptoms appear in all HPS cases and occur as soon as 3 days to as late as 6 weeks after infection with the virus. Sometimes HPS patients experience headaches, dizziness, chills, nausea, vomiting, diarrhea, and abdominal pain. Individuals who think they may have been infected with Hantavirus should contact their doctor or public health clinic immediately and be sure to mention any exposure to rodents. HPS is potentially deadly and immediate intensive care is essential once symptoms appear. 

Preventing HPS Infection, Indoors:
To reduce the risk of HPS infection, prevention is the best strategy. This simply means taking some very practical steps to minimize contact with rodents. The rodents that transmit the virus causing HPS live near people in rural and semi-rural areas and will occupy woodpiles and any structure. They prefer buildings that are only infrequently occupied, such as barns, outbuildings, and summer cottages or cabins closed up for the season. To eliminate or minimize contact with rodents follow the rule:  
AIR OUT, SEAL UP, TRAP OUT, CLEAN UP

· Before occupying abandoned or unused structures, open them up to air out. Do not use these structures if signs of rodent infestation are found. Look for droppings and rodent nests. A rodent nest is usually a pile of materials, such as twigs, insulation, styrofoam, and grass under which the rodent lives. 

· Preventing rodents from entering or living around your home is very important. Keeping your yard free from trash, litter, junk or debris, which attract rodents looking for food, cover, and protection from many predators, is the best way to keep rodents away from your living areas. Seal all entry holes to your home that are 1/4 inch wide or wider with steel wool, cement or wire screening. 

· Keep tight-fitting lids on garbage cans, and discard uneaten pet food at the end of the day. Set and keep spring-loaded rodent traps. Bait the traps with peanut butter and set near baseboards (rodents tend to run along walls and tight spaces). After trapping, soak the traps thoroughly in disinfectant.

· Those involved in cleaning rodent infested buildings or handling dead rodents are at greatest risk of being exposed to Hantavirus and should use proper procedures.
· Always wear rubber or plastic gloves when handling dead rodents. Place the carcass in a plastic bag containing a sufficient amount of liquid bleach (3 tablespoons per gallon of water), LysolTM, or any other household disinfectant to thoroughly wet the carcass. Seal the bag and then dispose of it by burying in a 2- to 3- foot-deep hole or by burning. Always disinfect gloves (wash gloved hands with disinfectant then in soap and water) before taking them off. After removing gloves, thoroughly wash hands with soap and warm water.

· Persons involved in the cleanup of rodent-infested structures should wear rubber or plastic gloves. Spray disinfectant on areas where any rodents have been trapped, where rodent activity has been noted (looking for fecal droppings, urine staining, and nests), and any other items that have been contaminated by rodents. Soak all sweepings and other discarded materials with disinfectant and place in a plastic bag. Seal the bag, then place into a second plastic bag and seal. If there is regular trash pick-up service, dispose of sealed bags in a garbage can with a tight fitting lid. When cleaning floors, minimize stirring up the dust (which potentially carries the virus on airborne particles) by first spraying the area with disinfectant, then mopping the floor (do not vacuum) once or twice with a soap and disinfectant solution. Carpets and upholstered furniture can be disinfected using commercial-grade steam cleaning or shampooing. Disinfect countertops, cabinets, drawers, and other durable surfaces by washing them with a solution of detergent, water, and disinfectant, followed by wiping down with a general-purpose household disinfectant. Decontaminate the cleanup equipment in the same fashion. Launder potentially contaminated bedding and clothing with hot water and detergent, then machine dry on a high setting or hang it to air dry in the sun.

 
Preventing HPS Infection, Outdoors: People who work outdoors or enjoy outdoor activities are at a lower risk of acquiring HPS infection. The chances of being infected are lower outdoors since infected rodent urine and droppings are not typically encountered. In addition, direct sunlight will destroy Hantavirus within just a few minutes of exposure. However, you should follow these precautions when hiking and camping to reduce the likelihood of contracting HPS.  

· When planning to sleep outdoors, check potential campsites for rodent droppings or burrows.

· Do not disturb rodents, burrows or dens.

· Avoid sleeping near woodpiles or garbage areas that may be frequented by rodents.

· Avoid sleeping on bare ground; use a mat or elevated cots if they are available.

· Store foods in rodent-proof containers; all garbage should be promptly buried, burned or discarded in covered trash containers.

· Do not use cabins or other enclosed shelters that are rodent infested until they have been properly cleaned and disinfected.

· Use only tap, bottled water, or water that has been disinfected by filtration, boiling, chlorination, or iodination for drinking, cooking, washing dishes, and brushing teeth
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Bird Flu (Avian Influenza-H5N1) and Pandemics
H5N1 is a virus that is killing a large numbers of birds and a few people in other parts of the world

· H5N1 has been found in Europe, Africa, and Asia. 

Bird flu is mainly a disease in birds

· Bird flu has been found in wild birds.

· Bird flu has been found in domestic birds such as chickens and ducks.

· The birds can look normal and still be infected. 

Bird flu is hard for people to catch.

· Very few people have caught bird flu. 

· Most people who have been infected with bird flu have been in close contact with infected birds-usually their droppings and blood. 

· Bird flu does not spread easily from one person to another.

· You can’t get bird flu from eating cooked chicken or turkey. 

There is no bird flu in the U.S.

· No people have bird flu. 

· No birds have bird flu.

What is Pandemic Influenza?
· Pandemic influenza is a disease in humans.

· It would be a new disease.

· It would spread easily from person to person.

· It could be mild, moderate or severe.

· There is not vaccine (flu shot) at this time. 

· If the disease is severe:

· You may be asked to stay home if you are sick.

· Schools, churches, and large gatherings may be cancelled.

· Stores may be closed.

· Food and water may be hard to find.

· Healthcare will be different that it is now. 
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Be prepared for a Pandemic Influenza

Be informed:

· Go to www.pandemicflu.utah.gov
· Watch the news for regular updates. 

Be prepared

· Tell your family about this disease.

· Talk about ways to prevent this or any other disease.

· Cover your coughs and sneezes with tissue and then throw the tissue away. If you don’t have a tissue, cover your cough or sneeze with your hands, then clean your hands every time your cough or sneeze. 

· Wash your hands often. Alcohol based hand wipes and gel sanitizers work well to kill germs.

· Stay away from others when you are sick. 

· Talk about how you will stay in touch with families and friends. 

· Stay home from work or school if you are sick. 

· The first and most important steps in reducing one’s risk of pandemic influenza are to limit close contact with others as much as possible and to practice good hygiene.  These measures should be used at all times, regardless of whether a facemask or respirator is worn.  

· When a person cannot avoid being in a crowd during an influenza pandemic – for example, because they must commute to work on public transit – but has no specific expectation of encountering a sick person, they should use a facemask. 

· When it is necessary to have close contact with someone who is ill with pandemic influenza – for example, to give care to a family member – one should use an N95 respirator or equivalent certified by the National Institute of Occupational Health and Safety (NIOSH) and consider specifically using a respirator model that also is cleared by the U.S. Food and Drug Administration (FDA) for use by the general public in public health medical emergencies.

· Ill persons should use a facemask when they must be in contact with others.

· Throw the tissue in the trash after you use it. 

· Wash your hands often with soap and water, especially after you cough or sneeze. Alcohol-based hand cleaners are also effective. 

· Avoid touching your eyes, nose or mouth. Germs spread this way. 

· Try to avoid close contact with sick people. 

· Stay home if you are sick for 7 days after your symptoms begin or until you have been symptom-free for 24 hours, whichever is longer. This is to keep from infecting others and spreading the virus further. 

· If you have an ill family member at home with novel H1N1 flu you can still go to work as usual if you monitor your health every day, and take everyday precautions including washing hands often with soap and water, especially after a cough or sneeze. Alcohol-based hand cleaners are also effective. If you become ill, you should notify your supervisor and stay home. Employees who have an underlying medical condition or who are pregnant should call their health care provider for advice, because they might need to receive influenza antiviral drugs to prevent illness. 

What to do if you become sick: 

· You should stay home and avoid contact with other people. Staying at home means that you should not leave your home except to seek medical care. This means avoiding normal activities, including work, school, travel, shopping, social events, and public gatherings

· If you have severe illness or you are at high risk for flu complications, contact your health care provider or seek medical care. Your health care provider will determine whether flu testing or treatment is needed

· If you become ill and experience any of the following warning signs, seek emergency medical care.

In children, emergency warning signs that need urgent medical attention include: 
· Fast breathing or trouble breathing 

· Bluish or gray skin color 

· Not drinking enough fluids 

· Severe or persistent vomiting

· Not waking up or not interacting 

· Being so irritable that the child does not want to be held 

· Flu-like symptoms improve but then return with fever and worse cough 

In adults, emergency warning signs that need urgent medical attention include: 
· Difficulty breathing or shortness of breath 

· Pain or pressure in the chest or abdomen 

· Sudden dizziness 

· Confusion 

· Severe or persistent vomiting 

· Flu-like symptoms improve but then return with fever and worse cough

Have a plan in place

· Have your emergency kit ready.

· Stock up on supplies for an emergency (a two week supply is suggested) see page

· Make a list for every member of your family for the following items:

· Current medical problems

· Medication that is currently being taken (how much and how often.)

· Allergies (especially to medication).

Contamination & Cleaning 

· Studies have shown that influenza virus can survive on environmental surfaces and can infect a person for up to 2-8 hours after being deposited on the surface.

· Influenza virus is destroyed by heat (167-212°F [75-100°C]). In addition, several chemical germicides, including chlorine, hydrogen peroxide, detergents (soap), iodophors (iodine-based antiseptics), and alcohols are effective against human influenza viruses if used in proper concentration for a sufficient length of time. For example, wipes or gels with alcohol in them can be used to clean hands. The gels should be rubbed into hands until they are dry.

· Germs can be spread when a person touches something that is contaminated with germs and then touches his or her eyes, nose, or mouth. Droplets from a cough or sneeze of an infected person move through the air. Germs can be spread when a person touches respiratory droplets from another person on a surface like a desk, for example, and then touches their own eyes, mouth or nose before washing their hands.

· To prevent the spread of influenza virus, it is recommended that tissues and other disposable items used by an infected person be thrown in the trash. Additionally, persons should wash their hands with soap and water after touching used tissues and similar waste.

· To prevent the spread of influenza virus it is important to keep surfaces (especially bedside tables, surfaces in the bathroom, kitchen counters and toys for children) clean by wiping them down with a household disinfectant according to directions on the product label.

· Linens, eating utensils, and dishes belonging to those who are sick do not need to be cleaned separately, but importantly these items should not be shared without washing thoroughly first. 

· Linens (such as bed sheets and towels) should be washed by using household laundry soap and tumbled dry on a hot setting. Individuals should avoid “hugging” laundry prior to washing it to prevent contaminating themselves. Individuals should wash their hands with soap and water or alcohol-based hand rub immediately after handling dirty laundry. 

· Eating utensils should be washed either in a dishwasher or by hand with water and soap. 

Emergency Phone Numbers

	Fire or Ambulance
	911

	Life or Death Situations
	911

	San Juan County Sheriff’s Department
	435-587-2237

	Monticello City Police Department 
	435-587-2273

	Blanding City Police Department
	435-678-2334

	Poison Control
	800-456-7707

	Public Utilities
	

	Empire Electric
	303-565-4444

	Rocky Mountain Power & Light
	888-221-7070

	Questar gas
	800-323-5517

	Monticello City 
	435-587-2271

	Blanding City
	435-678-3791

	San Juan County Landfill
	435-678-3070

	Blue Stakes
	811 or 800-662-4111

	Other Important Numbers
	

	San Juan County Administration
	435-587-3225

	Public Health Department Monticello
	435-587-2021

	Public Health Department Blanding
	435-678-2723

	County Road Department
	435-587-3230

	National Weather Service
	970-243-7007

	State-Wide Road Conditions
	800-492-2400

	Kayenta Police Department
	928-697-5600

	Shiprock Police Department
	505-368-1350

	Towoac Police Department
	719-346-8353

	Navajo Tribal Utilities Authority
	928-697-3574


LAW ENFORCEMENT SERVICES

San Juan County Sheriff’s Department

FOR ALL EMERGENCIES DIAL 911
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Sheriff Rick Eldredge 
Phone: 
(435) 587-2237


297 South main Street 
Fax: 
(435) 587-2013


Monticello, UT 84535 
Email: 
reldredge@sanjuancounty.org

 Chief Deputy Sheriff Alan Freestone 
Phone: 
(435) 587-2237


297 South main Street 
Fax: 
(435) 587-2013


Monticello, UT 84535 
Email: 
afreestone@sanjuancounty.org

Sheriff Department Search and Rescue  Phone:(435) 587-2237


297 South Main Street 
Fax: 
(435) 587-2013


Monticello, UT 84535 


 Dispatch 
Phone: 
(435) 587-2237

 Emergency 
Phone: 
911

San Juan County Jail 
Phone: 
(435) 587-2237


297 South main Street 
Fax: 
(435) 587-2013


Monticello, UT 84535 
Email: 
Jail Admin.

 Jail Commander - Lt. J. Young 
Phone: 
(435) 587-2237


297 South main Street 
Fax: 
(435) 587-2013


Monticello, UT 84535 
Email: 
jyoung@sanjuancounty.org
San Juan County Animal Control

  San Juan County Sheriff’s Office (435) 587-2237

  Monticello City(435) 587-2273

  Blanding City (435) 459-1179    

Victims Advocate

Domestic Violence Advocate

You can contact the victim advocate any time 24/7 
At 435-459-1819. 
Visit  http://www.sanjuancounty.org/victim_advocate.htm
State of Utah Sex Offender search

http://corrections.utah.gov/
Blanding Police Department

FOR ALL EMERGENCIES DIAL 911
Normal Business Hours    8:00a.m. to 5:00p.m.       435-678-2334

After Hours/Call the Sheriff's Office                               435-678-2916
Monticello City Police Department

FOR ALL EMERGENCIES DIAL 911
435-587-2271
Utah Highway Patrol

FOR ALL EMERGENCIES DIAL 911
UHP Offices - Section 13 - Monticello, Utah

Office: (435) 587-2000
Hours: By Appointment Only

Identity Theft

6 Tips to Protect Yourself from Identity Theft 

Studies show that identity theft has increased over recent years. Identity theft typically occurs when identity thieves access personal information, like your name or Social Security number (SSN), to commit fraud or other crimes. Some common ways identity thieves access your information include:

• A stolen wallet or credit cards

• Documents or receipts in the trash

• Phone or email scams

• Hacking unsecured computers and wireless networks

Once identity thieves gain access to personal information, they can purchase items on your credit card, open new credit cards, or even file a fraudulent tax return in your name.

Consider these tips to help keep your personal information safe and secure and protect you from identity theft:

1. Create Strong Passwords and Update them Frequently. Remember to create a strong password, by avoiding common or easy-to-guess passwords. Common passwords often include a birth date, a pet’s name, a mother’s maiden name, or a person’s school or work. A safer password usually has some capital letters and at least one numeric or other non-alphabetical character. From time to time, it is important to change commonly used passwords.

2. Be Aware of What You Share. Between the increasing numbers of social networks, from Facebook to Twitter, and LinkedIn to Google+, a significant amount of personal information is being shared online that can be used to authenticate a person’s identity. Don’t share or post personal information online, such as your address, phone numbers, SSN, birth date, or birth place.

3. Keep Sensitive Personal and Financial Documents Secure. Most people store personal and financial information on their computer. If you do, it’s important to protect your computer by installing a firewall, using anti-virus and anti-spyware software, keeping your browser updated, and securing your wireless network. If you are disposing of financial or tax documents, make sure you shred them, and if you are keeping hard copies for your records, store them in a safe location. Never carry around your Social Security card.

4. Protect Your Mobile Device. There are great apps available to help you bank, track your finances, and even do your taxes on your mobile phone. Make sure the apps that you download are from a reputable company and check the ratings and comments to be aware of what the app does and what information it may access on your mobile device. You should also secure your device with a strong password and use your phone’s auto-lock feature to protect personal information.

5. Check Your Credit Report. Your are entitled to one free credit report each year, which is compiled from information from the three major credit bureaus: Experian, Equifax, and TransUnion. Take advantage of the free report in order to catch any errors. If any information has been compromised, set up a fraud alert with the three major credit bureaus to put a security freeze on your files and information.

6. Don’t Fall for Phishing Scams. These email scams can come from a party claiming to be a trustworthy entity, (e.g., your bank) asking you to click on a link and confirm personal details including address, account numbers, or even your SSN. Trustworthy companies would never ask you to provide personal or sensitive information without first signing into your account behind a secure firewall. The IRS in particular will never communicate or request personal information via unsolicited email. Do not open or forward emails claiming to be from the IRS—forward them to phishing@irs.gov.

If you believe your identity has been stolen, it is important to put a hold on bank and credit accounts, change commonly used passwords, and file a complaint with the Federal Trade Commission (FTC). Providing the FTC with an overview of what information has been compromised allows them to build a case for any wrongdoing. Unfortunately, the FTC cannot get back any money lost, but can help safeguard against further fraudulent activity and conduct an investigation into any hacked information.

In addition, if you think a fraudulent tax return has been filed with your SSN or you may be at risk due to such events as a lost or stolen purse or wallet, questionable credit card activity, or credit report, contact the IRS Identity Protection Unit at 1-800-908-4490.

Home Security

Top 13 DIY Home Security Tips and Tricks for Personal Protection

1.    Install deadbolt locks

Though they are more expensive than spring latch locks, deadbolt locks are much stronger and therefore provide more protection. So, you should add at least one-inch thick deadbolt locks to all exterior doors in your home. However, when installing deadbolt locks, ensure that there’s little or no space between the doors and their frames, as such spaces make it easy for intruders to force the door apart. To reduce the space, use plywood or metal sheets to reinforce the door.

2.   Use interior door hinges

Intruders can easily remove the hinge pins and gain entrance into your home if your doors have their hinges on the outside. Therefore, reset all your hinges so that they cannot be tampered with from the exterior.

3.    Use metal bar on sliding doors

Do not leave sliding doors (or even windows) unprotected. Install metal bars behind them, as this will prevent burglars from gaining entrance after smashing the glass.

4.    Install a security alarm system

This is one if the best measures for protecting your home. A home alarm system will blare off a loud sound to alert you of any potential dangers and to scare burglars away. An alarm system, even when silent, can keep intruders away, as the mere sight of it can deter intruders from making further attempts.

5.    Hide all wiring

One of the first things burglars do is finding any wires hanging on the exterior of your house and disconnecting them in order to disable all security devices. Therefore, hide your home security wires as a smart move to prevent this.

6.   Install a home surveillance system

Having a home surveillance system that comprises both visible and hidden security cameras is another very good security measure. While visible cameras indirectly warn intruders that you are watching every move they make, the hidden ones are best for recording burglary footage, and they help to monitor intruders in cases when the visible cameras are destroyed.

7.  Subscribe to an alarm monitoring service

Alarm monitoring services connect your alarm system to a central monitoring center. If your alarm goes off, the sound is relayed to the monitoring center, which immediately contacts and dispatches the police to your home within a few minutes.

8.    Display yard signs

Although yard signs may not prevent desperate burglars from entering your home, they can deter intruders because they pass the message that you have a functional alarm system and that all intruders are monitored. Upon seeing yard signs, most burglars will think twice before entering your home – because they will realize that they may be caught.

9.    Use only solid wood or metal doors

Burglars find it very easy to break through doors made of plywood or hollow wood. Therefore, you should improve your home security by installing doors made of metal or solid wood at all entrances.

10.   Install a glass breakage detector

A glass breakage detector can sense the frequency of breaking glass. So, if a burglar smashes a glass door or window while attempting to enter your home, this detector triggers your alarm immediately.

11.   Give a false impression that someone is around

Most burglars scour neighborhoods looking for unoccupied houses or houses whose occupants are away for some time. Therefore, when you are away, use automatic timers to switch off your security lights at the right times. This makes burglars think that someone is in the house.

12.   Keep a guard dog

Many people now use guard dogs to watch over and protect their homes from intruders. Guard dogs need extensive training and socialization to make them hostile towards strangers and friendly towards their owners and other familiar faces. Many dog breeds can make excellent guards.
PHONE SCAMS:                                                Grandparent Phone Scam:
In a typical Grandparent Scam, a con artist calls or emails the victim posing as a relative in distress or someone claiming to represent the relative (such as a lawyer or law enforcement agent). The "relative" of the grandparent explains she is in trouble and needs their grandparent to wire them funds that will be used for bail money, lawyer’s fees, hospital bills, or another fictitious expense.

Stay safe. Be Informed.

The victim is urged not to tell anyone, such as the parent of the “grandchild” because they do not want them to find out about the trouble they've gotten themselves into. 
The grandparent never hears from their fake grandchild again and is tricked out of hundreds or even thousands of dollars.

· Beware of any urgent solicitation of funds, especially if it is needed to pay for unexpected bills, such as bail money, lawyer’s fees, or doctor bills

· Before sending funds, independently contact the relative (or parent of the relative) the scam artist is claiming to be (or represent) at a known phone number to verify the details of the story.

· Scam artist’s payment method of choice is the wire transfer. Any urgent request to wire money should be treated suspiciously.

· Be aware that fraudsters attempting the Grandparent Scam may call late at night to confuse potential victims.

Consumers who have been victims of this scam should immediately report it to local law enforcement.
PHONE SCAMS:

Every year, thousands of people lose money to telephone scams — from a few dollars to their life savings. Scammers will say anything to cheat people out of money. Some seem very friendly — calling you by your first name, making small talk, and asking about your family. They may claim to work for a company you trust, or they may send mail or place ads to convince you to call them.

If you get a call from someone you don’t know who is trying to sell you something you hadn’t planned to buy, say "No thanks." And, if they pressure you about giving up personal information — like your credit card or Social Security number — it’s likely a scam. Hang up and report it to the Federal Trade Commission.
Signs of a Scam

Often, scammers who operate by phone don’t want to give you time to think about their pitch; they just want you to say "yes." But some are so cunning that, even if you ask for more information, they seem happy to comply. They may direct you to a website or otherwise send information featuring “satisfied customers.” These customers, known as shills, are likely as fake as their praise for the company.  

Here are a few red flags to help you spot telemarketing scams. If you hear a line that sounds like this, say "no, thank you," hang up, and file a complaint with the FTC:

· You've been specially selected (for this offer).
· You'll get a free bonus if you buy our product.
· You've won one of five valuable prizes.
· You've won big money in a foreign lottery.
· This investment is low risk and provides a higher return than you can get anywhere else.
· You have to make up your mind right away.
· You trust me, right?
· You don't need to check our company with anyone.
· We'll just put the shipping and handling charges on your credit card.
Join the National Do Not Call List

Register your home and mobile phone numbers with the National Do Not Call Registry. This won’t stop all unsolicited calls, but it will stop most.

If your number is on the registry and you still get calls, they’re probably from scammers ignoring the law. Hang up, and report them at www.donotcall.gov.

How They Hook You

Scammers use exaggerated — or even fake — prizes, products or services as bait. Some may call you, but others will use mail, texts, or ads to get you to call them for more details. Here are a few examples of “offers” you might get:

Travel Packages. “Free” or “low cost” vacations can end up cost​ing a bundle in hidden costs. Some of these vacations never take place, even after you’ve paid.

Credit and loans. Advance fee loans, payday loans, credit card protection, and offers to lower your credit card interest rates are very popular schemes, especially during a down economy.

Sham or exaggerated business and investment opportunities. Promoters of these have made millions of dollars. Scammers rely on the fact that business and investing can be complicated and that most people don’t research the investment.

Charitable causes. Urgent requests for recent disaster relief efforts are especially common on the phone.

High-stakes foreign lotteries. These pitches are against the law, which prohibits the cross-border sale or purchase of lottery tickets by phone or mail. What’s more, you may never see a ticket.

Extended car warranties. Scammers find out what kind of car you drive, and when you bought it so they can urge you to buy overpriced — or worthless — plans.

“Free” trial offers. Some companies use free trials to sign you up for products — sometimes lots of products — which can cost you lots of money because they bill you every month until you cancel.

Why They're Calling You

Everyone's a potential target. Fraud isn't limited to race, ethnic back​ground, gender, age, education, or income. That said, some scams seem to concentrate in certain groups. For example, older people may be targeted because the caller assumes they may live alone, have a nest egg, or may be more polite toward strangers.

How to Handle an Unexpected Sales Call

Questions to Ask
When you get a call from a telemarketer, ask yourself:

Who’s calling… and why? The law says telemarketers must tell you it’s a sales call, the name of the seller and what they’re selling before they make their pitch. If you don’t hear this information, say “no thanks,” and get off the phone.

What’s the hurry? Fast talkers who use high pressure tactics could be hiding something. Take your time. Most legitimate businesses will give you time and written information about an offer before asking you to commit to a purchase.

If it’s free, why are they asking me to pay? Question fees you need to pay to redeem a prize or gift. Free is free. If you have to pay, it's a purchase — not a prize or a gift.

Why am I “confirming” my account information — or giving it out? Some callers have your billing information before they call you. They’re trying to get you to say “okay” so they can claim you approved a charge.

What time is it? The law allows telemarketers to call only between 8 am and 9 pm. A seller calling earlier or later is ignoring the law.

Do I want more calls like this one? If you don’t want a business to call you again, say so and register your phone number on the National Do Not Call Registry. If they call back, they’re breaking the law.

Some Additional Guidelines
· Resist pressure to make a decision immediately.

· Keep your credit card, checking account, or Social Security numbers to yourself. Don't tell them to callers you don't know — even if they ask you to “confirm” this information. That's a trick.

· Don’t pay for something just because you’ll get a “free gift.”

· Get all information in writing before you agree to buy.

· Check out a charity before you give. Ask how much of your donation actually goes to the charity. Ask the caller to send you written informa​tion so you can make an informed decision without being pressured, rushed, or guilted into it.

· If the offer is an investment, check with your state securities regulator to see if the offer — and the offeror — are properly registered.

· Don’t send cash by messenger, overnight mail, or money transfer. If you use cash or a money transfer — rather than a credit card — you may lose your right to dispute fraudulent charges. The money will be gone.

· Don’t agree to any offer for which you have to pay a “registration” or “shipping” fee to get a prize or a gift.

· Research offers with your consumer protection agency or state Attorney General’s office before you agree to send money.

· Beware of offers to “help” you recover money you have already lost. Callers that say they are law enforcement officers who will help you get your money back “for a fee” are scammers.

· Report any caller who is rude or abusive, even if you already sent them money. They'll want more. Call 1-877-FTC-HELP or visit ftc.gov/complaint.

What To Do About Pre-Recorded Calls

If you answer the phone and hear a recorded message instead of a live person, it's a robocall. Recorded messages that are trying to sell you something are generally illegal unless you have given the company written permission to call you.

If you get a robocall:

· Hang up the phone. Don't press 1 to speak to a live operator or any other key to take your number off the list. If you respond by pressing any number, it will probably just lead to more robocalls.

· Consider asking your phone company whether they charge for blocking phone numbers. Remember that telemarketers change Caller ID information easily and often, so it might not be worth paying a fee to block a number that will change.

· Report your experience to the FTC online or by calling 1-888-382-1222.

· If you get phone service through internet or cable, you might want to look into services that screen and block robocalls. Try doing an online search for “block robocalls.”

IRS PHONE SCAM 

The IRS continues to warn consumers to guard against scam phone calls from thieves intent on stealing their money or their identity. Criminals pose as the IRS to trick victims out of their money or personal information. Here are several tips to help you avoid being a victim of these scams:

Scammers make unsolicited calls.  Thieves call taxpayers claiming to be IRS officials. They demand that the victim pay a bogus tax bill. They con the victim into sending cash, usually through a prepaid debit card or wire transfer. They may also leave “urgent” callback requests through phone “robo-calls,” or via phishing email.

Callers try to scare their victims.  Many phone scams use threats to intimidate and bully a victim into paying. They may even threaten to arrest, deport or revoke the license of their victim if they don’t get the money.

Scams use caller ID spoofing.  Scammers often alter caller ID to make it look like the IRS or another agency is calling. The callers use IRS titles and fake badge numbers to appear legitimate. They may use the victim’s name, address and other personal information to make the call sound official.

Cons try new tricks all the time.  Some schemes provide an actual IRS address where they tell the victim to mail a receipt for the payment they make. Others use emails that contain a fake IRS document with a phone number or an email address for a reply. These scams often use official IRS letterhead in emails or regular mail that they send to their victims. They try these ploys to make the ruse look official.

Scams cost victims over $23 million.  The Treasury Inspector General for Tax Administration, or TIGTA, has received reports of about 736,000 scam contacts since October 2013. Nearly 4,550 victims have collectively paid over $23 million as a result of the scam.

The IRS will not:
Call you to demand immediate payment. The IRS will not call you if you owe taxes without first sending you a bill in the mail.

Demand that you pay taxes and not allow you to question or appeal the amount you owe.

Require that you pay your taxes a certain way. For instance, require that you pay with a prepaid debit card.

Ask for your credit or debit card numbers over the phone.

Threaten to bring in police or other agencies to arrest you for not paying.

If you don’t owe taxes, or have no reason to think that you do:

Do not give out any information. Hang up immediately.

Contact TIGTA to report the call. Use their “IRS Impersonation Scam Reporting” web page. You can also call 800-366-4484.

Report it to the Federal Trade Commission. Use the “FTC Complaint Assistant” on FTC.gov. Please add "IRS Telephone Scam" in the notes.

If you know you owe, or think you may owe tax:

Call the IRS at 800-829-1040. IRS workers can help you.

Phone scams first tried to sting older people, new immigrants to the U.S. and those who speak English as a second language. Now the crooks try to swindle just about anyone. And they’ve ripped-off people in every state in the nation.

Stay alert to scams that use the IRS as a lure. Tax scams can happen any time of year, not just at tax time. 
NOTES:
NOTES:
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Be on the lookout for Identity Theft, and Medicare Health Fraud
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Stop Medlcam Fraud.
Contact your local
Area Agency on Aging
435-587-3225
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